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INTRODUCTION 


The Public Administration Quarterly originally bore the title 
Southern Review of Public Administration. The title change occurred 
with the publication of Volume 7, Number 1, Spring 1983. 

Two of the persistent complaints about research in public admin- 
istration is that it does not cumulate and that it is not utilized often 
enough by practitioners. Cumulation is essential if public administra- 
tion is to mature and develop a sound theoretical base. Too often 
current studies do not build on earlier work on the same topic. As a 
result, the words "groundbreaking," "new," and "exploratory" are used 
too often. 

Research would be both easier, richer, and more useful if schol- 
ars and practitioners were able to "stand on the [proverbial] shoul- 
ders of their predecessors." Cumulation can enhance utilization of 
research as the weight of evidence on a topic accumulates. Unfortu- 
nately, access to research in public administration is limited because 
the journals in the field are either not indexed at all or are not 
thoroughly indexed. An index is an aid for those who would review 
the literature and a better starting point than either ignoring the past 
or relying on serendipity to turn up appropriate materials. 

To assign a single subject heading to an article, as some indexes 
do, may identify a topic or a major focus of an article while ignoring 
other topics and subtopics. This index contains from 1 to 20 subject 
headings per article. 

This index contains author entries starting on page 4 and subject 
headings starting on page 51. 


Copyright, 1991; Samuel J. Yeager 
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authority-exchange 9 3 1985 239-259 
authority-human services 1211988 6-31 
authority-learning processes 3 3 1979 309-322 
authority-theory Y 5 3 1981 339-352 
autonomy-bureaucracy 91 1985 13-25 


B 


BAC(s)-Business Assistance 

Center(s)-Florida 122 1988 169-195 
bachelor degrees awarded-trends 13 3 1989 342-374 
bargaining-public employees 1 2 1977 150-163 
Barnard, Chester I. 1111987 34-58 
Barnard, Chester 12 3 1988 259-274 
Barnard, Chester 12 3 1988 275-300 


Barnard, Chester 12 4 1989 392-410 
Barnard, Chester I. 13 3 1989 295-320 
Barnard, Chester I.-organization 
behavior-theory 9 3 1985 239-259 
BDI-Bureau of Disability Insurance-SSA 10 2 1986 206-228 
Bell, Griffin 2 1 1978 47-55 
Ben Franklin Partnerships-Pennsylvania 12 2 1988 196-215 
benefit districts-taxation 11 3 1987 277-296 
benefits-planning 9 3 1985 291-309 
Bishop v. Wood-1976 2 2 1978 239-259 
black administrators-South 52 1981 148-161 
black employment-cities 5 2 1981 129-146 
black employment-cities 1111987 76-89 
blacks-AA-federal government 5 1 1981 63-72 
block grants-impacts 711983 4-21 
block watch programs 4 4 1981 502-539 
Board of Regents v. Roth-1972 22 1978 239-259 


I 
i. 
Barnard, Chester I. 123 1988 348-368 
I 
I 





(58) PAQ SPRING 1992 


Board of War and Ordnance 13 4 1990 433-450 
boards-licensure 9 4 1986 414-433 
bonds 
see 

IRBs 

municipal bonds 
bond counsel-municipal bonds 11 3 1987 314-341 
books published-scholars-pa 7 2 1983 241-255 
BOR-Bureau of Outdoor Recreation 142 1990 190-208 
bounded rationality 9 3 1985 239-259 
bounded rationality 12 3 1988 275-300 
bounded rationality 12 4 1989 392-410 
bounded rationality 142 1990 142-172 
Broward County, FL 9 2 1985 196-217 
Broward County, FL 11 3 1987 361-378 
budget controls-human services 11 3 1987 342-360 
budget cuts 7 2 1983 162-182 
budget cuts-air pollution control 9 1 1985 84-104 
budget cuts-EPA 91 1985 84-104 
budget cuts-EPA 9 1 1985 105-115 
budget reform-ZBB-problems 1 1 1977 88-107 
budget restructuring-states-employment trends 6 4 1983 489-503 
budget review-legislative oversight-states 5 2 1981 162-183 
budget review committee 1 3 1977 293-302 
budget strategies-local government 11 3 1987 361-378 
budget systems 13 3 1989 321-341 
budgetary politics-states 7 4 1984 396-409 
budgeting 

see also 

auditing 

decision making 

deferrals 

finance 

financial management 

formula funding 

impoundments 

IRBs 

off budget accounts 

policy analysis 

public finance 

resource allocation 
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revenue sharing 

tax expenditures 

ZBB 
budgeting-agency appropriations 1 4 1978 529-541 
budgeting-citizen participation 1 3 1977 293-302 
budgeting-computers_ 1 3 1977 279-292 
budgeting-course content 6 3 1982 263-271 
budgeting-course content 6 3 1982 272-281 
budgeting-courses-computer utilization 6 3 1982 339-346 
budgeting-decision making 14 2 1990 142-172 
budgeting-education-pa 6 3 1982 307-317 
budgeting-education pa 6 3 1982 318-325 
budgeting-education-pa 142 1990 173-189 
budgeting-evaluation research 6 3 1982 326-338 
budgeting-higher education 1 3 1977 322-331 
budgeting-human services 11 3 1987 342-360 
budgeting-human services 121 1988 60-91 
budgeting-improvements-trends 1 3 1977 277-278 
budgeting-local government-growth 1 3 1977 303-314 
budgeting-local government-incrementalism 5 1 1981 73-90 
budgeting-research 13 3 1989 321-341 
budgeting-teaching 6 3 1982 295-306 
budgeting-theory 13 3 1989 321-341 
budgeting-uncertainty 3 4 1980 444-462 
budgeting-ZBB-problems 1 1 1977 88-107 
building funds 12 1 1988 60-91 
Bumpus, Dale 7 4 1984 429-440 
Bureau of Disability Insurance-BDI-SSA _ 10 2 1986 206-228 
Bureau of Narcotics-Mississippi 7 3 1983 310-322 
Bureau of Outdoor Recreation-BOR 142 1990 190-208 
Bureau of Retirement and Survivors 

Insurance-SSA 102 1986 206-228 

bureaucracy-external controls 1 1 1977 108-128 
bureaucracy-public criticism 1 2 1977 247-253 
bureaucracy-role orientation 3 4 1980 487-513 
bureaucratic accountability 91 1985 13-25 
bureaucratic behavior-activity trap 111977 74-87 
bureaucratic behavior-roles 3 4 1980 487-513 
bureaucratic dissent-USSR 10 4 1987 419-444 
bureaucratic politics-seabed-management-UN 7 1 1983 43-57 
bureaucratic reform-policy analysis 1 1 1977 108-128 
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bureaucratic responsiveness 1 4 1978 542-561 
bureaucrats-roles-new public 

administration 3 4 1980 463-486 
bureaupathologies 144 1991 457-482 
bureaupathologies-activity trap 111977 74-87 
Burger Court-due process 61 1982 65-98 
Burger Court-pa 611982 5-6 
Burger Court-personnel administration 2 2 1978 239-259 
business-government relations 8 3 1984 288-301 
Business Assistance Center(s)- 

BAC(s)-Florida 122 1988 169-195 
business development-New Orleans 8 1 1984 91-111 
business incubators-states 122 1988 196-215 


c 


CAA-Clean Air Act 8 2 1984 202-222 
cafeteria benefit plans 9 3 1985 291-309 
Califano, Jr., Joseph A. 5 4 1982 418-436 
California-county government 7 4 1984 498-516 
California-judicial elections 2 1 1978 32-46 
California-tax reform 8 1 1984 29-43 
Canada-productivity improvement-OD 103 1986 294-309 
candidates’ experience-assessment centers 104 1987 445-459 
CAP-community action programs- 

citizen participation 4 4 1981 407-424 
capacity building-financial management 9 4 1986 382-413 
capacity building-financial management- 

local government 11 3 1987 246-276 
capacity building-IPA 311979 32-43 
capital formation-government incentives 6 4 1983 450-464 
CAR-Central African Republic 143 1990 353-376 
career development-MPA programs 6 2 1982 204-216 
career preferences-college students 13 3 1989 342-374 
Carter administration 2 1 1978 47-55 
Carter administration 2 3 1978 375-388 
Carter administration 8 3 1984 325-342 
Carter administration-bureaucracy 9 4 1986 449-469 
case studies 8 3 1984 315-324 
case studies-OD 42 1980 211-228 
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cash management-education-pa 142 1990 173-189 
catch-22s-bureaucracy 111977 74-87 
CBO-Congressional Budget Office 2 3 1978 375-388 
CDBG-community development block grant 
CDBG 711983 4-21 
CDBG-citizen participation 9 3 1985 328-341 
CDBG-cuts-rural areas 143 1990 324-352 
CDBG-funds-utilization-small cities 2 3 1978 301-324 
CDBG-neighborhood revitalization 141 1990 86-107 
CDOs-community development 

organizations 122 1988 169-195 
Centennial Agendas Project 8 3 1984 266-287 
Central African Republic-development 14 3 1990 353-376 
centralization 9 2 1985 163-195 
centralization-intergovernmental 

relations 311979 6-20 
CEO-Chief Executive Officer 
CEO-OD-roles 42 1980 190-210 
certification-pa 8 4 1985 496-508 
certification-public managers 2 4 1979 424-435 
certified public mamager-CPM 911985 47-54 
CETA-Comprehensive Employment and Training Act 
CETA-Jacksonville, FL 711983 4-21 
CETA-programs-states 811984 6-28 
CETA-skills training 8 1 1984 91-111 
Challenger disaster 12 3 1988 314-328 
change-budgets_ 1 4 1978 529-541 
change cycles 144 1991 498-518 
change motivation 14 4 1991 498-518 
Charlotte, NC 7 4 1984 498-516 
checks and balances 8 3 1984 266-287 
Chicago-neighborhoods 9 2 1985 163-195 
chief executives-OD-roles 42 1980 190-210 
child care benefits 9 3 1985 291-309 
circuit riding city managers 2 3 1978 325-344 
circular reasoning requirements- 

problems 14 4 1991 457-482 
citations-scholars-pa 7 2 1983 241-255 
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cities 
see also specific cities 

Charlotte, NC 

Chicago 

Columbus, OH 

Denver 

Detroit 

Greeley, CO 

Houston 

Jacksonville, FL 

Long Beach 

Los Angeles 

New Orleans 

New York City 

Oakland 

Philadelphia 

Rochester, NY 

St. Louis 

San Diego 

San Jose, CA 

Tacoma, WA 

Washington, DC 

Wichita, KS 
cities-AA programs-impacts 5 2 1981 129-146 
cities-black employment 11 1 1987 76-89 
cities-CDBG grants 2 3 1978 301-324 
cities-counties-cooperation 142 1990 119-141 
cities-counties-double taxation 7 1 1983 58-75 
cities-counties-double taxation-remedies 11 3 1987 277-296 
cities-economic development §8 1 1984 78-90 
cities-financial management 9 4 1986 382-413 
cities-financial management 11 3 1987 246-276 
cities-OD 1 4 1978 433-448 
cities-recreation expenditures 14 2 1990 190-208 
cities-revenue sharing-Kentucky 7 3 1983 262-273 
cities-small-interorganizational networks 2 3 1978 277-300 
cities-training 2 4 1979 475-487 
citizen attitudes-public service 8 3 1984 325-342 
citizen complaints-city councils 7 4 1984517-528 
citizen demands-South 1 1 1977 46-54 
citizen participation-budgeting 1 3 1977 293-302 
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citizen participation-CDBG program 9 3 1985 328-341 
citizen participation-neighborhood 

revitalization 141 1990 86-107 
citizen participation-tax reform 511981 51-62 
citizen participation-trends 7 3 1983 294-309 
citizen participation-UDAG = 8 1 : 1984 112-129 
citizen requests for information-agency 

responsiveness 1 4 1978 542-561 
citizen rights-due process 6 1 1982 43-64 
citizen surveys 2 4 1979 458-474 
citizen surveys-local government 1 3 1977 366-374 
citizenship-public managers 3 3 1979 296-308 
city council members-orientation programs 2 4 1979 402-408 
city councils-roles 7 4 1984517-528 
city-county consolidation 7 1 1983 4-21 
city managers 1 3 1977 332-349 
city managers-characteristics-South 3 4 1980 404-426 
city managers-policy making-roles 43 1980 356-383 
city managers-small towns 2 3 1978 325-344 
city managers-South 1 1 1977 31-45 
city victimization surveys 211978 11-31 
civil liability-administrators 104 1987 371-372 
civil liability-administrators 104 1987 387-396 


civil liability-public managers 10 4 1987 373-386 
civil nghts 
see also 


EEO 


equal rights 
civil servants-policy making-roles 2 3 1978 345-374 
civil service 
see also 
Devine, Donald J. 
civil service-career preferences- 
college students 13 3 1989 342-374 
civil service-growth 101 1986 7-22 
civil service-history 11 1 1987 17-33 
civil service-Presidential control 101 1986 7-22 
civil service-public image 9 4 1986 449-469 
civil service-reform 8 3 1984 369-381 
civil service-reform-politics 32 1979 196-239 
civil service-reform-Washington State 103 1986 257-277 
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Civil Service Reform Act-1978 see CSRA 
civil suits 104 1987 410-418 
Clean Air Act-budget cuts 9 1 1985 84-104 
Clean Air Act-CAA 8 2 1984 202-222 
client anger-bureaucracy 1 1 1977 74-87 
client information systems-open-ended 
questions 103 1986 336-359 
client tracking-human services 11 3 1987 342-360 
Clinton, Bill 7 4 1984 429-440 
closed loops-decision making 14 4 1991 457-482 
Coastal Zone Management Act-1977 7 1 1983 22-42 
code of ethics 
see also 
ethics 
Code of Ethics-ICMA 43 1980 384-394 
COGs-council of governments 
COGs_ 1 3: 1977 332-349 
COGs 211978 80-92 
COGs-Oregon 21 1978 93-104 
cohesive groups 14 4 1991 401-418 
Coleman, William 9 1 1985 13-25 
collaboration 10 4 1987 410-418 
collaboration-university-agency 144 1991 438-456 
collection services-Treasury Department 11 2 1987 198-216 
collective bargaining 
see also 
bargaining 
labor relations 
collective bargaining 12 3 1988 315-328 
collective bargaining-federal government 1 2 1977 192-202 
collective bargaining-Florida_ 1 2 1977 150-163 
collective bargaining-Kentucky 1 2 1977 175-191 
collective bargaining-law enforcement 1 2 1977 164-174 
collective bargaining-local government- 
fiscal impacts 7 4 1984 411-428 
collective bargaining-merit pay 14 2 1990 230-244 
collective bargaining-South 1 2 1977 141-142 
collective bargaining-South 5 4 1982 477-499 
collective bargaining-TVA 8 2 1984 249-259 
college students-career preferences 13 3 1989 342-374 
Columbus, OH 9 3 1985 328-341 
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commercial development-tax incentives 8 1 1984 44-67 
commercial promotional activities-states 6 4 1983 465-488 
commitment 
see also 
job commitment 
commitment-employee participation 12 4 1989 452-483 
commitment hearings-due process 6 1 1982 43-64 
commitment to public service 1 4 1978 510-528 
communications 
see also 
Abilene Paradox 
active listening 
feedback 
PIOs 
public communications 
public relations 
trust 
communications 43 1980 269-302 
communications 9 3 1985 239-259 
communications 12 1 1988 115-132 
communications 12 3 1988 369-384 
communications 13 1 1989 14-30 
communications-agency responsiveness 1 4 1978 542-561 
communications-interpretation- 
phenomenology 1411990 67-74 
communications-public-government 9 2 1985 196-217 
communications-public officials 43 1980 384-394 
communications-training 1 4 1978 416-432 
communications-training 1 4 1978 433-448 
communities-small-administrative services 2 3 1978 325-344 
community-based crime prevention 141 1990 19-30 
community action agencies 7 3 1983 294-309 
community affairs-small towns 2 3 1978 325-344 
community control 7 3 1983 294-309 
Community Development Block Grant(s)-CDBG(s) 
community development-CDBG funds- 
small cities 2 3 1978 301-324 
community development-corporate support 12 2 1988 169-195 
community problem solving-co-production 141] 1990 19-30 
Community Relations Service-CRS 7 3 1983 346-376 
commuting time-employee behavior 2 1 1978 122-143 
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comparative pa 6 2 1982 188-203 
compensation 
see also 
incentives 
merit pay 
pay-for-performance 
compensation-federal government 13 3 1989 342-374 
complaints-service delivery-cities 7 4 1984517-528 
complexity 111 1987 59-70 
Comprehensive Employment and Training Act-CETA 
compromise-ethics 9 4 1986 434-448 
compulsory binding arbitration-local 
government 7 4 1984 411-428 
computer skills-MPA programs 11 2 1987 134-149 
computerization-counties 9 3 1985 342-353 
computers 
see also 
microcomputers 
computers-budgeting 1 3 1977 279-292 
computers-budgeting courses 6 3 1982 339-346 
computers-education-pa 8 3 1984 343-368 
conditions of confinement cases 6 1 1982 26-42 
confidence gap-public administration 9 2 1985 196-217 
confinement cases-judicial intervention 6 1 1982 26-42 
conflict-confrontation exercise-OD 1 4 1978 486-502 
conflict resolution 13 1 1989 31-65 
conflicting values-personnel 11 1 1987 17-33 
Congressional Budget and Impoundment 
Control Act 2 3 1978 375-388 
Congressional Budget Office-CBO 2 3 1978 375-388 
Congressional veto-rule making 7 1 1983 22-42 
Connecticut Charter 13 4 1990 451-469 
consensus-sense-making 1411990 10-17 
consolidation-public choice 9 2 1985 163-195 
constituency relations-Mexico 8 2 1984 184-183 
constituency relations-TVA 8 2 1984 142-165 
constituency service-legislators-states 7 4 1984 457-481 
Constitution-1789 13 4 1990 470-493 
Constitution-administrative theory 13 4 1990 470-493 
Constitution-pa 13 4 1990 430-432 
Constitution-pa 13 4 1990 543-550 
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Constitution-professionalism 8 4 1985 401-418 
Constitutional Convention 13 4 1990 433-450 
Constitutional veto 7 1 1983 22-42 
Constitutional values 9 4 1986 434-448 
constitutions-states-1776-1789 13 4 1990 451-469 
constitutions-states-executive powers 13 4 1990 451-469 
construction 
see also 
dam construction 
public works 
road construction 
sewer construction 
consultants 
see also 
internal consultants 
consultants-OD 1 4: 1978 433-448 
consultants-OD-roles 42 1980 147-165 
consultants-selection of 7 1 1983 115-127 
consulting-pa 8 3 1984 315-324 
contempt citations 6 1 1982 26-42 
continuing jurisdiction 61 1982 26-42 
contract nonperformance 7 3 1983 274-293 
contracting-OD 144 1991 483-497 
contracting out 
see also 
coproduction 
privatization 
contracting out-counties-accountability 14 3 1990 285-301 
contracting out-human services 121 1988 60-91 
contracting out-property tax assessment 11 1 1987 101-116 
contracting out-service delivery 5 2 1981 184-199 
contracting out-small towns 2 3 1978 325-344 
control 
see also 
accountability 
auditing 
budgeting 
Congressional veto 
ethics 
legislation 
legislative oversight 
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Presidential control 

professionalism 

professions 

rule making 

sunset laws 

values 
control 123 1988 348-368 
control 13 2 1988 176-195 
control mechanisms-pa 911985 13-25 
control mechanisms-performance-federal 

government 7 2 1983 183-198 
controls 8 4 1985 461-486 
controls-auditing-human services 11 3 1987 342-360 
cooperation 11 1 1987 59-70 
cooperation 13 3 1989 295-320 
cooperation-cities-counties-Georgia 142 1990 119-141 
cooperation-functional units 14 4 1991 498-518 
cooperative systems-problems 11 1 1987 59-70 
coordination-health care 4 4 1981 462-485 
coordination-human resources 2 2 1978 170-179 
COPA-Council on Postsecondary Education 8 4 1985 419-441 
coproduction-community problem solving 141 1990 19-30 
coproduction-human services 12 1 1988 60-91 
coproduction-social services 4 4 1981 502-539 
core courses-undergraduate programs-pa_ 1 2 1977 203-230 
Corps of Engineers-TVA 8 2 1984 184-201 
corrections-collective bargaining 1 2 1977 164-174 
corrections profession 5 3 1981 282-313 
correspondence-public officials 4 3 1980 384-394 
cost-benefit analysis 11 4 1988 439-462 
council-manager cities-South 111977 31-45 
council-manager groups-OD 14 4 1991 419-437 
council-manager plan 14 4 1991 419-437 
council meetings-frequency 7 4 1984 498-516 
council of governments 
see also 

COGs 
council of governments 41 1980 81-98 
Council on Postsecondary Education-COPA 8 4 1985 419-441 
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counties 
see also 
county 
see also specific counties 
Broward County, FL 
Dade County, FL 
Montgomery County, MD 
Wayne County, MI 
counties-CDBG cuts 14 3 1990 324-352 
counties-cities-cooperation 142 1990 119-141 
counties-contracting-accountability 143 1990 285-301 
counties-growth-politics 9 3 1985 342-353 
counties-services 5 2 1981 184-199 
counties-training 2 4 1979 488-495 
countries 
see also specific countries 
Canada 
Central African Republic 
Japan 


West Germany 


county-state coordination 2 1 1978 80-92 

county commissions 13 4 1990 543-550 

county commissions-jail administration 7 4 1984 441-456 
county commissioners-roles 7 4 1984 498-516 

county government 2 3 1978 277-300 

county government 3 1 1979 70-89 

county government-decision making 7 4 1984 498-516 
county government-double taxation 7 1 1983 58-75 
county government-retrenchment 14 3 1990 302-323 
county government-welfare offices 22 1978 193-207 
county jails-administration 7 4 1983 441-456 

county supervisors-roles 7 4 1983 498-516 

court administration-reforms 211978 47-55 

court appointed masters 611982 26-42 

court appointments-Berger Court 2 2 1978 239-259 
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courts 
see also 
Burger Court 
confinement cases 
continuing jurisdiction 
criminal justice 
elected judges 
federal courts 
judicial administration 
judicial elections 
plea bargaining 
Supreme Court 
Warren Court 
courts 211978 5-10 
courts-sentencing-reforms 211978 56-67 
CPA-Certified Public Accountant 9 1 1985 47-54 
CPM-Certified Public Manager- 
certification 2 4 1979 424-435 
CPM-Certified Public Manager- 
certification 911985 47-54 
credentialing-public managers 911985 55-83 
credibility-human services 4 4 1981 404-406 
credit rating agencies-municipal bonds 11 3 1987 314-341 
crime 
see also 
illegal acts 
law enforcement 
police 
theft 
victimization surveys 
Watergate 
crime prevention 
see also 
block watch programs 
community-based crime prevention 
crime prevention-coproduction 4 4 1981 502-539 
crime victims-surveys 21 1978 11-31 
criminal code-reform. 211978 47-55 
criminal justice-higher education 211978 69-76 
criminal justice administration 211978 5-10 
criminal justice system-reforms 2 1 1978 56-67 
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criminology-higher education 21 1978 69-76 
crisis of agreement-decision making 14 4 1991 401-418 
cross cultural study-pa 6 2 1982 188-203 
CRS-Community Relations Service 7 3 1983 346-376 
Cruce, Benjamin H. 43 1980 384-394 
CSC v. National Association of Letter 
Carriers-1973 2 2 1978 239-259 
CSRA-Civil Service Reform Act-1978 
CSRA-1978 72 1983 183-198 
CSRA-1978 911985 13-25 
CSRA-1978 94 1986 449-469 
CSRA-1978 101 1986 7-22 
CSRA-1978-impacts 7 2 1983 162-182 
CSRA-1978-impacts-critique 101 1986 99-109 
CSRA-1978-implementation 7 2 1983 132-138 
CSRA-1978-politics 32 1979 196-239 
CSRA-1978-problems 8 3 1984 325-342 
CSRA-1978-RIFs 101 1986 86-98 
cultural differences-OD 1 4 1978 486-502 
curriculum-CPM 91 1985 47-54 
curriculum-OD 1 4: 1978 477-485 
curriculum-pa 3 3 1979 323-359 
curriculum-pa-intensive semester 11 2 1987 171-187 
curriculum-pa-relevance 1 4 1978 503-509 
curriculum-pa-undergraduate programs 9 3 1985 310-327 
curriculum-pa-writing assignments 3 3 1979 284-295 
cutbacks 
see also 

budget cuts 

layoffs 

retrenchment 

RIFs 
cutbacks-human services 121 1988 60-91 
cutbacks-SES-morale 7 2 1983 162-182 
CWA-Civil Works Administration 1 3 1977 350-363 
cybernetic management 12 1 1988 32-59 
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D 


Dade County, FL 2 2 1978 170-179 
Dade County, FL 11 3 1987 361-378 
dam construction-TVA 8 2 1984 142-165 
dam construction-TVA 8 2 1984 223-248 
data administration 
see also 
IRM 
data administration 104 1987 460-483 
data base design-open-ended questions 103 1986 336-359 
debt-local government 11 3 1987 361-378 
debt capacity-local government-Florida 11 3 1987 361-378 
debt management-education-pa 142 1990 173-189 
decentralization 9 2 1985 163-195 
decentralization-intergovernmental 
relations 311979 6-20 
decision making 
see also 
accountability 
ambiguity 
bounded rationality 
Challenger disaster 
citizen participation 
crisis of agreement 
Delphi technique 
discretion 
ethics 
fact-value dichotomy 
goal setting 
groupthink 
imperfect knowledge 
participative management 
planning 
policy analysis 
problem solving 
reasoned choice 
research utilization 
rigidity 
satisficing 
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strategic planning 

uncertainty 
decision making 9 3 1985 239-259 
decision making 12 3 1988 314-328 
decision making 12 3 1988 329-347 
decision making 12 3 1988 348-368 
decision making 12 3 1988 369-384 
decision making 12 4 1989 392-410 
decision making 12 4 1989 411-436 
decision making-bounded rationality 124 1989 392-410 
decision making-Delphi technique 3 4 1980 444-462 
decision making-economic development 8 1 1984 68-77 
decision making-education-pa 6 2 1982 163-174 
decision making-ethical dilemmas 13 3 1989 375-387 
decision making-human services 121 1988 6-31 
decision making-information requirements 14 2 1990 142-172 
decision making-policy analysis 1 1 1977 108-128 
decision making-policy analysis 11 4 1988 439-462 
decision making-rationality 123 1988 301-314 
decision making-rational model-political 

problems 51 1981 5-21 

decision making-training 2 4 1979 448-457 
decision making-values 9 4 1986 434-448 
decision support systems-human services 12 1 1988 92-114 
decision units-ZBB_ 1 1 1977 88-107 
Declaration of Independence 13 4 1990 433-450 
decrementalism-human services 12 1 1988 60-91 
defense of bureaucracy 1 2 1977 247-253 
defensive behaviors-managers 13 2 1989 215-231 
deferrals 23 1978 375-388 
deficit finance-states 6 4 1983 489-503 
Deficit Reduction Act-1984 93 1985 291-309 
Deficit Reduction Act-1984 122 1988 151-168 
Delaware Constitution-1776 13 4 1990 451-469 
Delaware-business assistance 7 1 1983 76-90 
Delphi technique-budgeting 3 4 1980 444-462 
democracy-pa 13 4 1990 520-542 
democratic administration 12 4 1989 437-451 
democratic governance 8 3 1984 266-287 
Denver-finance 1 3 1977 315-321 
Department of Agriculture-USDA 14 3 1990 265-284 
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Department of Foreign Affairs-1781 13 4 1990 433-450 
Department of Justice 2 1 1978 47-55 
Department of War-1781 13 4 1990 433-450 
department regulatory agencies-DRAs 3 4 1980 427-443 
descending organizations 144 1991 498-518 
Detroit, MI-human services 11 3 1987 342-360 
developing countries-OD 13 1 1989 31-65 
development administration-developing 
countries 6 2 1982 188-203 
Devine, Donald J. 8 3 1984 325-342 
DHEW-Department of Health, Education and Welfare 
DHEW-TVA 8 2 1984 202-222 
diagnostic related groups-DRGs 
dilemmas, organizational-causes 14 4 1991 457-482 
Dimock, Marshall 12 3 1988 275-300 
direct benefit financing 8 1 1984 29-43 
direct democracy-petitions 5 1 1981 51-62 
direct election of the President 311979 21-31 
disbursement services-Treasury Department 11 2 1987 198-216 
discharge hearings 2 2 1978 239-259 
disciplinary power-liability 9 4 1986 414-433 
discipline 111 1987 59-70 
discretion 6 1 1982 111-122 
discretion-level of 104 1987 387-396 
discretion-sentencing-courts 2 1 1978 56-67 
discretion-Supreme Court 9 4 1986 434-448 
discretion-TVA 8 2 1984 202-222 
discrimination 
see also 

AA 

earnings differences 

EEO 

inequality 

minority hiring 

minority representation 

sexual segregation 
discrimination-employment-women 9 3 1985 274-290 
disease 8 3 1984 302-314 
dispute adjudication 9 3 1985 260-273 
dissidents-suppression-USSR __10 4 1987 419-444 
distressed communities-state aid 6 4 1983 406-433 
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distribution of services-coproduction 4 4 1981 502-539 
district elections-city councils 7 4 1984 498-516 
District of Columbia-business assistance 7 1 1983 76-90 
division of labor-bureaucracy 1 1 1977 74-87 
DNR-Department of Natural Resources- 
Michigan 144 1991 438-456 
DNR Academy-Michigan 14 4 1991 438-456 
double taxation-causes-impacts 7 1 1983 58-75 
double taxation-cities-counties-remedies 11 3 1987 277-296 
double taxation-tax reform 5 1 1981 51-62 
draft boards 9 2 1985 141-162 
draft registration 9 2 1985 141-162 
Dred Scott decision-1857 9 4 1986 434-448 
DRGs-diagnostic related groups 
DRGs_ 11 1 1987 59-70 
due process 
see also 

Administrative Law Judges 

appeals 

hearings 

rules of procedure 
due process 61 1982 65-98 
due process-Administrative Law Judges 9 3 1985 260-273 
due process-Burger Court 2 2 1978 239-259 
due process-hearings 61 1982 43-64 
Dulles, John F. 8 3 1984 369-381 
duplicate services 7 1 1983 58-75 


E 


earnings differences-gender based 9 3 1985 274-290 
Eastern Europe-OD 13 2 1989 196-214 
econometrics-evaluation 12 1 1988 92-114 
economic deprivation-OD 13 1 1989 31-65 
economic development 
see also 

capital formation 

CDBG(s) 

community development block grants 

community development 
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foreign investments 

frostbelt-sunbelt rivalry 

growth 

industrial development 

international trade 

IRBs 

job creation 

municipal bonds 

Neighborhood Assistance Program 

PIC 

rural development 

small business development 

UDAG 

urban economic growth 

urban revitalization 
economic development-assistance programs 7 1 1983 76-90 
economic development-capital formation 6 4 1983 450-464 
economic development-cities-problems 8 | 1984 78-90 
economic development-decision making 8 1 1984 68-77 
economic development-higher education-states 811984 6-28 
economic development-incentives-economic 

growth 122 1988 140-150 
economic development-IRBs 12 2 1988 151-168 
economic development-local government-states 6 4 1983 384-389 
economic development-local government-states 6 4 1983 390-405 
economic development-local government- 
subsidies 122 1988 136-139 

economic development-mass transit 6 4 1983 504-522 
economic development-New Orleans 8 1 1984 91-111 
economic development-programs-targeting 122 1988 216-234 
economic development programs-states 6 4 1983 434-449 
economic development-state aid 6 4 1983 406-433 
economic development-states-local government 811984 4-5 
economic development-tax incentives-problems 8 1 1984 44-67 
economic development-TVA 8 2 1984 166-183 
economic development-TVA 8 2 1984 223-248 
economic environment-financial management 6 3 1982 282-294 
economic policy-New York City 8 1 1984 44-67 
Economic Recovery Act-1981 8 11984 44-67 
economic trends-budgeting-states 6 4 1983 489-503 
economies of scale-public choice 9 2 1985 163-195 
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education 
see also 

ESEA 

higher education 

instructional methods 

interns 

MPA 

school administration 

universities 
education-economic development-states 8 1 1984 6-28 
education-federal aid-consolidation 5 4 1982 437-458 
education-intergovernmental relations 3 1 1979 44-57 
education-occupational choices 9 3 1985 274-290 
education-pa 

see also 

ASPA 

accreditation 

bachelor degrees 

college students 

CPM-certified public manager 

curriculum-pa 

education-pa 

ESEA 


executive development 
FEI 


higher education 

in-service students 

internships 

Introduction to Public Administration 
learning 

management development 


political science 
pre-service students 
public administration 
SECOPA 

Speyer Academy 





(78) PAQ SPRING 1992 


SRTP 

training 

undergraduate pa programs 
education-pa_ i 1 1977 62-73 
education-pa 1977 350-363 
education-pa 1978 375-388 
education-pa 1979 253-263 
education-pa 1979 264-272 
education-pa 1979 323-359 
education-pa 1982 99-110 
education-pa 1982 111-122 
education-pa 1982 151-162 
education-pa 1982 163-174 
education-pa 1982 204-216 
education-pa 1982 240-252 
education-pa 1984 266-287 
education-pa 1984 315-324 
education-pa 1985 47-54 
education-pa 9 4 1986 434-448 
education-pa-accounting 6 3 1982 318-325 
education-pa-accreditation 8 4 1985 419-441 
education-pa-computers 8 3 1984 343-368 
education-pa-CPM 911985 47-54 
education-pa-critique 11 2 1987 123-133 
education-pa-development 7 1 1983 102-114 
education-pa-financial management 6 3 1982 307-317 
education-pa-financial management 6 3 1982 318-325 
education-pa-financial management 14 2 1990 173-189 
education-pa-evaluation 112 1987 188-197 
education-pa-internships 11 2 1987 150-170 
education-pa-issues 11 2 1987 120-122 
education-pa-NASPAA accreditation 8 4 1985 442-460 
education-pa-organization development 1 4 1978 477-485 
education-pa-pedagogy 3 3 1979 309-322 
education-pa-phenomenology 6 2 1982 175-187 
education-pa-policy studies 5 1 1981 91-113 
education-pa-problems 6 2 1982 131-136 
education-pa-problems 6 2 1982 137-150 
education-pa-professional socialization 5 3 1981 370-391 
education-pa-program management 3 3 1979 273-283 
education-pa-relevance 1 4 1978 503-509 
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education-pa-research training 8 3 1984 315-324 
education-pa-South 1 1 1977 31-45 
education-pa-South 5 2 1981 211-229 
education-pa-South-SRTP 7 1 1983 91-101 
education-pa-Speyer Academy 142 1990 209-229 
education-pa-statistics 112 1987 134-149 
education-pa-undergraduate programs 9 3 1985 310-327 
education-pa-undergraduate programs- 

core courses 1 2 1977 203-230 
education-pa-writing assignments 3 3 1979 284-295 
education-professions 5 3 1981 258-281 
educational performance-interns-job 

placement 124 1989 484-504 
educational quality-accreditation 8 4 1985 419-441 


discrimination 

minority employment 

minority hiring 

minority representation 

sexual segregation 

tokenism 
EEO 91 1985 13-25 
EEO-cities 52 1981 129-146 
EEO-CSRA 10 1 1986 99-109 
EEO-federal government-impacts 511981 63-72 
EEO-fire departments 13 3 1989 388-411 
EEO-RIFs_ 101 1986 60-85 
EEO-South 5 2 1981 148-161 
EEOC v. Wyoming-1983 9 3 1985 291-309 
effectiveness 9 3 1985 239-259 
efficiency 

see 

economies of scale 

equipment downtime 

evaluation 

productivity 

productivity improvement 
efficiency 9 3 1985 239-259 
efficiency-bureaucracy 1 1 1977 74-87 





(80) PAQ SPRING 1992 


efficiency-decision making 12 4 1989 411-436 
elderly persons-health care-coordination 4 4 1981 462-485 
elected judges-accountability 211978 33-46 
elected officials-training 2 4 1979 448-457 
election reforms 311979 21-31 
elections 
see also 
direct election of the President 
district elections 
elected judges 
public financing of Congressional elections 
electoral behavior-judicial elections 2 1 1978 33-46 
Elementary and Secondary Education Act-1965-ESEA 
emergent professions 5 3 1981 353-369 
emotions 141 1990 32-42 
employee apathy-bureaucracy 1 1 1977 74-87 
employee appraisal-performance standards 11 2 1987 217-238 
employee attitudes-RIFs 101 1986 23-35 
employee attnition-RIFs 101 1986 36-49 
employee behavior-commuting time 2 1 1978 122-143 
employee benefits-planning 9 3 1985 291-309 
employee empowerment-managers 102 1986 171-188 
employee participation 12 4 1989 452-483 
employee performance 9 4 1986 449-469 
employee political activity-limitations- 
states 22 1978 221-238 
employee selection 
see also 
assessment centers 
employee turnover-OD 13 1 1989 140-155 
employment-blacks-local government- 
black employment 11 1 1987 76-89 
employment studies-internship 32 1979 164-174 
employment trends-budgeting-states 6 4 1983 489-503 
empowerment-trust-OD 102 1986 171-188 
endangered species-TVA 8 2 1984 223-248 
energy policy-intergovernmental relations 311979 58-69 
England 
see also 
UK 
England-rural housing 14 3 1990 377-389 
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enterprise funds 11 3 1987 361-378 
enterprise zones-UK 122 1988 234-255 
entrepreneurship-government _11 4 1988 439-462 
entropic organizations 14 4 1991 498-518 
environment 
see also 
air pollution 
EPA 
hazardous waste 
Resource Conservation and Recovery Act-1976 
seabed 
waste water 
water pollution 
environmental impact statement-TVA 8 2 1984 223-248 
environmental scanning 14 4 1991 498-518 
environmental sensitivity 12 1 1988 115-132 
Environmental Protection Act-EPA 
EPA-Environmental Protection Act 
EPA-budget cuts 9 1 1985 105-115 
EPA-hazardous waste disposal 9 2 1985 218-236 
EPA-problems 8 3 1984 325-342 
EPA-TVA_ 8 2 1984 142-165 
EPA-TVA 82 1984 202-222 
equal protection-Burger Court 2 2 1978 239-259 
equipment downtime-reduction 5 1 1981 114-123 
equity 9 3 1985 239-259 
equity-finance-local government 1 3 1977 315-321 
equity-service delivery 411980 52-80 
Essays on the Scientific Study of 
Politics-1962 12 4 1989 411-436 
ESEA-Elementary and Secondary Education 
Act-1965 31 1979 44-57 
ESEA-Elementary and Secondary Education 
Act-1965 5 4 1982 437-458 
ethical dilemmas-context 13 3 1989 375-387 
ethical theory 7 2 1983 220-240 
ethics 
see also 
administrative ethics 
Antinomian ethics 
applied ethics 
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code of ethics 

decision making 

ethical dilemmas 

fraud 

illegal acts 

legislative ethics 

maladministration 

moral judgement 

professional ethics 

professionalism 

values 

Watergate 
ethics 8 3 1984 302-314 
ethics-bureaucracy 9 1 1985 13-25 
ethics-decision making 12 3 1988 315-328 
ethics-decision making 12 4 1989 411-436 
ethics-levels of 13 3 1989 375-387 
ethics-pa 62 1982 217-226 
ethics-pa 7 2 1983 220-240 
ethics-pa 8 3 1984 266-287 
ethics-pa 8 4 1985 487-495 
ethics-pa_ 13 4 1990 520-542 
ethics-pa 13 4 1990 543-550 
ethics-pa-education 7 3 1983 323-345 
ethics-pedagogy 33 1979 296-308 
ethics-policy analysis 11 4 1988 397-418 
ethics-professionalism 8 4 1985 461-486 
ethics-technological change-pa 8 3 1984 302-314 
ethics training 9 4 1986 434-448 
Europe-OD 13 2 1989 196-214 
evaluability assessment 12 1 1988 92-114 
evaluation 

see also 

employee appraisal 

program evaluation 
evaluation-group performance 13 1 1989 156-168 
evaluation-higher education 1 3 1977 322-331 
evaluation-MPA programs’ 11 2 1987 188-197 
evaluation-problems 8 3 1984 382-393 
evaluation-productivity improvement-OD 13 1 1989 91-111 
evaluation-social services 2 2 1978 180-192 
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evaluation-training 2 4 1979 488-495 
evaluation-training 2 4 1979 496-510 
evaluation research 12 1 1988 92-114 
evaluation research-budgeting 6 3 1982 326-338 
Everyday Organization Model 14 4 1991 498-518 
exchange theory 1111987 34-58 
exchange theory-professional associations 5 3 1981 314-338 
executive development 
see also 

FEI 

management development 

OD 

training 
executive development 2 3 1979 375-388 
executive development-FEI 2 4 1979 436-447 
executive development-police 2 4 1979 409-423 
executive development-trends 2 4 1979 402-408 
executive development-values clarification 2 4 1979 511-525 
Executive Order 10988-impacts 1 2 1977 192-202 
executive powers 13 4 1990 470-493 
executive powers 13 4 1990 494-519 
executive powers-constitutions-states 13 4 1990 451-469 
executive powers-governors-1776-1789 13 4 1990 451-469 
Executive Reorganization Act-1972 7 4 1984 396-409 
executives 

see also 

CEO 

police executives 

managers 
executives-public management 7 2 1983 215-219 
expertise 121 1988 6-31 
external relations-managers-roles 7 2 1983 199-214 


F 


fact-value dichotomy 11 4 1988 381-396 
fact-value dichotomy 12 4 1987 411-436 
faculty-MPA programs 5 2 1981 211-229 
Fairchild, CA 8 1 1984 29-43 

Fairfax County, VA 6 4 1983 504-522 
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false statements 7 3 1984 274-293 
farming-rural economy 14 3 1990 265-284 
FCB-Financial Control Board-New York City 113 1987 314-341 
FEA-Federal Energy Administration 311979 58-69 
federal-city relations 1 3 1977 350-363 
federal aid 
see also 
block grants 
federal aid-education-consolidation 5 4 1982 437-458 
federal aid-formula funding 4 1 1980 99-122 
federal aid-impoundments-states-local 
governments-impacts 2 3 1978 375-388 
federal courts-administration-reforms 211978 47-55 
federal courts-jail reform 7 4 1984 441-456 
federal deficit 121 1988 60-91 
Federal Emergency Relief 
Administration-FERA 1 3 1977 350-363 
federal employees-political activity 4 3 1980 340-355 
federal employment-trends 101 1986 7-22 
Federal Energy Admuinistration-FEA 
federal government 
see also 
AEC 
Army 
CSRA 
EEOC 
EPA 
ESEA 
Executive Order 10988 
FEA 
federal aid 
federal courts 
FEI 
FERA 
FRC(s) 
Hatch Acts 
HCFA 
HEW 
HUD 
NASA 
Navy 
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NRC 

SBA 

SES 

SSA 

SSS 

Supreme Court 

Title XX 

Treasury Department 

TVA 
federal government-collective bargaining 1 2 1977 192-202 
federal government-EEO-impacts 511981 63-72 
federal government-fraud 7 3 1983 274-293 
federal government-Hopkins, Harry 1 3 1977 350-363 
federal government-image 8 3 1984 266-287 
federal government-immunity 6 1 1982 7-25 
federal government-management improvement 7 2 1983 183-198 
federal government-management problems 7 2 1983 162-182 
federal government-managerial selection 7 3 1983 310-322 
federal government-organizational health 8 3 1984 325-342 
federal government-Presidential control 101 1986 7-22 
federal government-reorganizations 5 4 1982 399-417 
federal government-sexual segregation 9 3 1985 274-290 
federal grants-gubernatorial influence 7 4 1984 429-440 
Federal Insecticide, Fungicide, and 

Rodenticide Act-1980 7 1 1983 22-42 
Federal Manager’s Job and Role Survey 7 2 1983 183-198 
Federal Water Pollution Control Act-FWPCA 8 2 1984202-222 
federalism 
see also 

fiscal federalism 

intergovernmental cooperation 

intergovernmental relations 
federalism 8 3 1984 266-287 
federalism-intergovernmental relations 311979 6-20 
Federalists 8 4 1985 401-418 
Federalists 13 4 1990 433-450 
FEI-Federal Executive Institute 2 4 1979 436-447 
FEI 72 1983 162-182 
FEI-management development 2 4 1979 436-447 
Federal Regional Council(s)-FRC(s) 2 1 1978 80-92 
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FERA-Federal Emergency Relief 
Administration 1 3 1977 350-363 
feedback analysis 8 3 1984 382-393 
feedback-public-government-communication 9 2 1985 196-217 
female occupations-compensation 9 3 1985 274-290 
finance 
see also 
auditing 
financial management 
IRBs 
public finance 
taxation 
finance-equity-accountability 1 3 1977 315-321 
financial administration-privatization 11 1 1987 101-116 
financial advisors-municipal bonds 11 3 1987 314-341 
Financial Control Board-FCB-New York City 113 1987314-341 
financial futures-hedging-governments __11 3 1987 297-313 
financial management 
see also 
auditing 
budgeting 
finance 
hedging strategies 
interest rates 
public finance 
resource allocation 
tax expenditures 
tax reform 
financial management 8 3 1984 369-381 
financial management 11 3 1987 314-341 
financial management 13 1 1989 66-90 
financial management-accounting 6 3 1982 318-325 
financial management-course content 6 3 1982 263-271 
financial management-course content 6 3 1982 272-281 
financial management-courses-computer 
utilization 6 3 1982 339-346 
financial management-economic environment 6 3 1982 282-294 
financial management-education-pa 142 1990 173-189 
financial management-government 11 3 1987 241-245 
financial management-human _services- 
subcontracting 11 3 1987 342-360 
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financial management-innovations 11 3 1987 297-313 
financial management-local government 8 1 1984 29-43 
financial management-local government- 

capacity 11 3 1987 246-276 
financial management-local government- 

problems 9 4 1986 382-413 
financial management-teaching 6 3 1982 307-317 
financial services-Treasury Department 11 2 1987 198-216 
Finer, Herman 9 1 1985 13-25 
fire chiefs-affirmative action 13 3 1989 388-411 
fire departments-affirmative action 13 3 1989 388-411 
fire departments-black employment 11 1 1987 76-89 
Firefighters Local Union No. 1874 v. 

Stotts-1984 101 1986 60-85 
first line supervisors-performance 7 2 1983 183-198 
fiscal federalism 143 1990 324-352 
fiscal policy-human services 12 1 1988 60-91 
fiscal stress-human services 12 1 1988 60-91 
fiscal stress-rural areas 143 1990 302-323 
Fish and Wildlife Service-TVA 8 2 1984 184-201 
flexibility-federal managers 7 2 1983 162-182 
flexible benefit plans 9 3 1985 291-309 
flexible work schedules-impacts 5 2 1981 200-209 
flexible work schedules-productivity 4 3 1980 324-339 
flexitime-impacts 5 2 1981 200-209 
flexitime-productivity 4 3 1980 324-339 
Florida 511981 5-21 
Florida-air pollution control 9 1 1985 84-104 
Florida-growth 2 1 1978 105-121 
Florida-labor relations 1 2 1977 150-163 
Florida-legislative oversight 5 2 1981 162-183 
Florida-Neighborhood Assistance Program 12 2 1988 169-195 
foreign investment-states 6 4 1983 465-488 
foreign policy-founding fathers 13 4 1990 494-519 
Forest Service-TVA 8 2 1984 184-201 
formalists 7 2 1983 220-240 
formula funding-federal aid 4 1 1980 99-122 
founding fathers 8 4 1985 401-418 
founding fathers 13 4 1990 494-519 
founding fathers 13 4 1990 520-542 
founding fathers 13 4 1990 543-550 
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Franklin, Benjamin 13 4 1990 433-450 

Franklin County,OH 4 4 1981 448-461 
fraud-government programs 7 3 1983 274-293 
FRCs-Federal Regional Councils 2 1 1978 80-92 
freedom-order-management theory 142 1990 245-256 
freedom of expression-Burger Court 2 2 1978 239-259 
Friedrich, Carl 91 1985 13-25 

fringe benefits-planning 9 3 1985 291-309 
frostbelt-sunbelt rivalry 3 11979 58-69 

Functions of the Executive 123 1988 259-274 
funding-higher education 1 3 1977 322-331 
funding-human resources 2 2 1978 170-179 

funding problems-human services 7 1 1983 4-21 
funding reductions-EPA 7 4 1984 388-395 

future employability 2 2 1978 239-259 
FWPCA-Federal Water Pollution Control Act 8 2 1984 202-222 


G 


GAF-Government Accounting Foundation 9 4 1986 470-485 
game playing-intergovernmental relations 3 4 1980 383-403 
GASB-Government Accounting Standards 

Board 9 4 1986 470-485 
Gates, Horatio 13 4 1990 433-450 
Gates Commission 9 2 1985 141-162 
general fund transfers-enterprise funds 11 3 1987 361-378 
Geological Survey-TVA 8 2 1984 184-201 
Georgetown Public Service Laboratory 7 2 1983 139-161 
Georgia 7 1 1983 91-101 
Georgia Constitution-1777 13 4 1990 451-469 
Georgia-budgeting 7 4 1984 396-409 
Georgia-counties 2 2 1979 193-207 
Georgia-CPM program 2 4 1979 424-435 
Georgia-elected officials-training 2 4 1979 448-457 
Georgia-EPA-funding reductions 7 4 1984 388-395 
Georgia-intergovernmental cooperation 142 1990 119-141 
Georgia-ZBB_ 11 1977 88-107 
Germany-education-pa 14 1 1990 209-229 
goal ambiguity 144 1991 457-482 
goal conflict 144 1991 457-482 
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goal setting 9 3 1985 239-259 
goal setting 1i 1 1987 59-70 
goal setting-employee participation 12 4 1989 452-483 
goal setting-performance evaluation 11 2 1987 217-238 
Golembiewski, Robert T. 9 2 1985 163-195 
good faith immunity 6 1 1982 7-25 
Goodnow, Frank J. 23 1978 375-388 
Goodnow, Frank J. 8 4 1985 401-418 
governance-values 8 3 1984 266-287 
governing bodies-OD 14 4 1991 419-437 
government, units of 
see also 

cities 

COGs 

counties 

federal government 

local authorities 

local government 

regional government 

rural government(s) 

small towns 

States 

towns 

United Nations 
government-financial management 11 3 1987 241-245 © 
government-image 8 3 1984 266-287 
government-OD 42 1980 136-146 
government-OD 14 4 1991 394-400 
government-small towns 2 3 1978 325-344 
Government Accounting Foundation-GAF 
Government Accounting Standards 

Board-GASB 9 4 1986 470-485 

government contractors-fraud 7 3 1983 274-293 
government employment-trends 13 3 1989 342-374 
government reform-South 1 1 1977 25-30 
government service-image 8 3 1984 266-287 
governmental accounting 6 3 1982 272-281 
governmental accounting 6 3 1982 318-325 
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governors 
see 
gubernatorial appointments 
gubernatonal influence 
governors-1776-1789 13 4 1990 451-469 
governors-agency head relations 7 4 1984 396-409 
governors-orientation programs 2 4 1979 402-408 
GPSP-group problem solving process 13 1 1989 156-168 
graduate students-career preferences 13 3 1989 342-374 
Grand Rapids, MI-neighborhoods 9 2 1985 163-195 
grant proposals-preparation-guidelines 1 2 1977 231-246 
grants 
see also 
community development block grants 
grants 121 1988 60-91 
Great Society 11 4 1988 419-438 
Greely, CO-city managers 43 1980 384-394 
Green, Lee J. 7 1 1983 91-101 
grooming standards 2 2 1978 239-259 
gross negligence-liability 104 1987 410-418 
group behavior-systems model 14 4 1991 519-532 
group characteristics-OD 144 1991 519-532 
group decision making-problems 14 4 1991 401-418 
group dynamics 9 3 1985 239-259 
group incentive pay 7 2 1983 183-198 
group interaction-performance 102 1986 138-170 
group leadership 144 1991 401-418 
group norms-decision making 144 1991 401-418 
group performance-evaluation 13 1 1989 156-168 
group problem solving-training 1 4 1978 433-448 
group problem solving process-GPSP 13 1 1989 156-168 
groups 
see also 
group 
GPSP 
informal organizations 
groups-life cycles 144 1991 419-437 
groupthink 144 1991 401-418 
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growth 
see also 
economic development 
planning 
rapid growth 
urban planning 
growth-cities-WW II 81 1984 68-77 
growth-local government-budgeting 1 3 1977 303-314 
growth-pa 6 2 1982 204-216 
growth-rural counties-politics 9 3 1985 342-353 
growth management-regionalism 2 1 1978 105-121 
growth policy-local government-South 1 1 1977 55-61 
GRS-General Revenue Sharing see revenue sharing 
gubernatorial appointments-legislative 
influence 7 4 1984 429-440 
gubernatorial influence-agency heads 7 4 1984 396-409 


H 


Hamilton, Alexander-administrative theory 13 4 1990 470-493 
Hamilton, Alexander-administrative theory 13 4 1990 494-519 
Hatch Acts 43 1980 340-355 
Hatch Acts-states 2 2 1978 221-238 
Hazard, Ebenezer 13 4 1990 433-450 
hazardous waste disposal-EPA 9 2 1985 218-236 
hazardous waste management 9 2 1985 218-236 
health care 
see also 

HCFA 

HEW 

HIRP 

HMOs 

hospitals 

HSAs 

medicare 

nursing 
HCFA-Health Care Financing Administration 54 1982 418-436 
HCFA-Health Care Financing Administration 11 1 1987 59-70 
health care-elderly persons-coordination 4 4 1981 462-485 
health care benefits 9 3 1985 291-309 
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Health Care Financing Administration-HCFA 11 1 1987 59-70 
health care policy-Reagan administration 1111987 59-70 
Health Incentives Reform Program-HIRP 11 1 1987 59-70 
health services-coproduction 4 4 1981 502-539 
hearings-due process 61 1982 43-64 
hedging strategies-governments 11 3 1987 297-313 
Heidegger, Martin 141 1990 44-54 
Heidegger, Martin-phenomenology 6 2 1982 175-187 
HEW 5 4 1982 437-458 
HEW-citizen participation 4 4 1981 407-424 
HEW-fraud 7 3 1983 274-293 
HEW-public criticism 1 2 1977 247-253 
HEW-reorganization 5 4 1982 418-436 
hidden debt-local government 11 3 1987 361-378 
hierarchical rank 141 1990 32-42 
high performance organizations-OD 102 1986 138-170 
higher education 

see also 

bachelor degrees 
universities 

higher education-budgeting formula 1 3 1977 322-331 
higher education-economic development- 

states 811984 6-28 
hiring goals 13 3 1989 388-411 
HIRP-Health Incentives Reform Program 111 1987 59-70 
HMOs-health maintenance organizations 9 3 1983 291-309 
HMOs-health maintenance organizations 11 1 1987 59-70 
homogeneity-groups 14 4 1991 401-418 
Honey Report on Higher Education for 

the Public Service 2 3 1978 375-388 
Hoover Commission 2 3 1978 375-388 
Hopkins, Harry 1 3 1977 350-363 
hospitals-OD 13 1 1989 140-155 
housing-inner city 141 1990 86-107 
housing-rural areas-UK 143 1990 377-389 
housing-tax incentives 8 1 1984 44-67 
Housing Act-1977-UK 143 1990 377-389 
housing construction-tax incentives 8 1 1984 44-67 
Houston, TX-double taxation 5 1 1981 51-62 
HSAs-citizen participation 44 1981 407-424 
HUD 711983 4-21 
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HUD-Congressional veto 7 1 1983 22-42 
HUD-UDAG_ 8 1 1984 112-129 
HUD USER 44 1981 448-461 
human behavior 9 3 1985 239-259 
human intelligence 123 1988 329-347 
human nature’ 1 4 1978 416-432 
human nature 12 4 1989 452-483 
human resources administration- 
intergovernmental relations 2 2 1978 170-179 
human resources administration-problems 2 2 1978 149-151 
human resources administration-roles 2 2 1978 152-169 
human services 
see also 
health care 
HEW 
social services 
human services-block grants 711983 4-21 
human services-coproduction 4 4 1981 502-539 
human services-cutbacks 121 1988 60-91 
human services-Dade County, FL 2 2 1978 170-179 
human services-information clearinghouses 4 4 1981 448-461 
human services-Jacksonville, FL 711983 4-21 
human services-management 4 4 1981 486-501 
human services-management 1211988 3-5 
human services-management effectiveness 12 1 1988 115-132 
human services-management-TVA 8 2 1984 249-259 
human services-managerial styles 1211988 6-31 
human services-needs assessment 4 4 1981 448-461 
human services-organization design 1211988 32-59 
human services-planning 4 4 1981 407-424 
human services-program evaluation 12 1 1988 92-114 
human services-problems 2 2 1978 149-151 
human services-roles 2 2 1978 152-169 
human services-strategic management 4 4 1981 404-406 
human services-subcontracting-financial 
management 11 3 1987 342-360 
hunger 8 3 1984 302-314 
Husserl, Edmund 141 1990 44-54 
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IA-issues analysis 
IA teams 13 2 1989 232-254 
ICMA-International City Management Association 
ICMA-Code of Ethics 43 1980 384-394 
illegal acts 
see also 
crime 
illegal acts-liability 104 1987 410-418 
immigrants-rural areas 14 3 1990 265-284 
imperfect knowledge-policy analysis 11 4 1988 397-418 
implementation 
see also 
policy 
rule making 
implementation-accountability 9 2 1985 125-140 
implementation-economic development-cities 8 1 1984 78-90 
implementation-EPA 9 2 1985 218-236 
implementation-policy 1111987 3-16 
impoundments-states-local governments 2 3 1978 375-388 
improvement districts 8 1 1984 29-43 
in-service students-intensive semester 112 1987 171-187 
incentive pay-federal government 7 2 1983 183-198 
incentives 
see also 
inducements 
merit pay 
motivation 
pay-for-performance 
incentives 11 1 1987 59-70 
incentives-economic development 122 1988 136-139 
incentives-economic development 122 1988 140-150 
incentives-economic development-targeting 122 1988 216-234 
incremental budgeting-local government 5 1 1981 73-90 
incremental change-budgets 1 4 1978 529-541 
incrementalism 123 1988 259-274 
incrementalism-cities 9 4 1986 434-448 
Indianapolis, IN-neighborhoods 9 2 1985 163-195 
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independent regulatory commissions-IRCs 3 4 1980 427-443 
Indiana-tax assessment-quality 11 1 1987 101-116 
individual growth-MPA programs 6 2 1982 204-216 
individual responsibility 7 3 1983 323-345 
individual responsibility 8 4 1983 487-495 
individuals see persons-individuals 
inducement-contribution analysis 11 1 1987 59-70 
inducements to participate 123 1988 369-384 
industrial democracy-Europe 13 2 1989 196-214 
industrial development-tax incentives 8 1 1984 44-67 
industrial development-UK 122 1988 234-255 
industrial development programs-states 6 4 1983 434-449 
industrial revenue bonds-IRBs 
industrialization-South 1 1 1977 46-54 
industrialized countnes-UNCLOS 7 1 1983 43-57 
inequality 
see also 

AA 

black employment 

discrimination 

EEO 

minority employment 

sexual segregation 

service delivery 
inequality-city services 11 1 1987 90-100 
informal organizations 9 3 1985 239-259 
information 

see also 

computers 

IRM 
information clearinghouses-human services 4 4 1981 448-461 
information management 8 3 1984 302-314 
information needs-contracting 14 3 1990 285-301 
information officers-roles 2 2 1978 208-220 
information processing-decision making 14 2 1990 142-172 
information sharing 13 1 1989 14-30 
information sharing-human resources 2 2 1978 170-179 
information sharing-human services 2 2 1979 170-179 
information systems 102 1986 229-232 
information systems-New Jersey 104 1987 460-483 
Inglehart, Ronald 13 2 1989 273-292 





(96) PAQ SPRING 1992 


inner city housing 14 1 1990 86-107 
innovations-government-South 1 1 1977 31-45 
in-service training-evaluation 2 4 1979 488-495 
in-service training-evaluation 2 4 1979 496-510 
instant registration of voters 311979 21-31 
institution building theory-OD 4 3 1980 303-323 
institutional accreditation 8 4 1985 419-441 
institutional self-study-accreditation 8 4 1985 419-441 
instructional methods-pa 3 3 1979 309-322 
integrity-local government-South 1 1 1977 55-61 
intensive semester-curriculum-pa 11 2 1987 171-187 
Inter-University Case Program 123 1988 275-300 
interdependence-policy implementation 11 1 1987 17-33 
interest rates-risks-hedging strategies 11 3 1987 297-313 
intergovernmental agreements-service delivery 5 2 1981 184-199 
intergovernmental cooperation 2 1 1978 77-79 
intergovernmental cooperation-service 

delivery-Georgia 142 1990 119-141 
intergovernmental coordination 2 1 1978 80-92 
intergovernmental management 12 1 1988 32-59 
Intergovernmental Personnel Act-1970-IPA 
intergovernmental relations 

see also 

federalism 
intergovernmental cooperation 

intergovernmental relations 3 1 1979 5 
intergovernmental relations 8 3 1984 266-287 
intergovernmental relations-education 311979 44-57 
intergovernmental relations-games 3 4 1980 383-403 
intergovernmental relations-human services 2 2 1978 170-179 
intergovernmental relations-IPA 311979 32-43 
intergovernmental relations-trends 3 1 1979 5 
intergovernmental relations-trends 311979 6-20 
intergovernmental relations-TVA 8 2 1984 184-201 
intergovernmental transfers-double taxation 7 1 1983 58-75 
internal consultants-OD 42 1980 166-189 
internal labor markets-women 9 3 1985 274-290 
internal service funds 11 3 1987 361-378 
international business activities-states 6 4 1983 465-488 
international trade programs-states 6 4 1983 465-488 
interns-performance-job placement 12 4 1989 484-504 
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internship coordinators-roles 3 2 1979 127-136 
internship coordinators-roles 3 2 1979 137-145 
internship guidelines-NASPAA 3 2 1979 189-195 
internships 

see also 

legislative internships 

internships 1 4 1978 503-509 
internships 3 2 1979 123-126 
internships 3 2 1979 164-174 
internships 7 1 1983 91-101 
internships-design 3 2 1979 146-163 
internships-legislative-states 32 1979 175-188 
internships-MPA programs 5 2 1981 211-229 
internships-student responsibilities 3 2 1979 127-136 
internships-supervision 3 2 1979 137-145 
internships-undergraduate 112 1987 150-170 
interorganizational networks-small towns 2 3 1978 277-300 
interorganizational relations 9 4 1986 449-469 
interpersonal sensitivity 12 1 1988 115-132 
Introduction to Public Administration 1 2 1977 203-230 
investment incentives-urban development 6 4 1983 450-464 
investors-municipal bonds 11 3 1987 314-341 
IPA-Intergovernmental Personnel Act-1970 2 4 1979 402-408 
IPA-program impacts 311979 32-43 
IRBs-industrial revenue bonds 
IRBs-costs-benefits 12 2 1988 151-168 
IRM-information resource management 

see also 

MIS 

IRM 102 1986 229-232 
IRM-New Jersey 10 4 1987 460-483 
IRS-Internal Revenue Service 7 2 1983 183-198 
issuers-municipal bonds 11 3 1987 314-341 
issues analysis-OD 13 2 1989 232-254 
issues analysis teams 13 2 1989 232-254 


J 


Jacksonville, FL 711983 4-21 
jail administration-regulation-Texas 7 4 1984 441-456 
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Japan-OD 1 4 1978 486-502 
Jay, John 13 4 1990 433-450 
Jefferson, Thomas 13 4 1990 520-542 
Jefferson, Thomas-administrative theory 13 4 1990 470-493 
job analysis 112 1987 217-238 
job commitment-job enrichment 103 1986 257-277 
job commitment-participative management 10 3 1986 257-277 
job creation-IRBs 122 1988 151-168 
job creation-re-industrialization-UK 122 1988 234-255 
job creation-states 71 1983 76-90 
job design 

see also 

job redesign 

job design 13 1 1989 112-121 
job dimensions 11 2 1987 217-238 
job enrichment 4 3 1980 269-302 
job enrichment-participative management 10 3 1986 257-277 
job involvement 10 3 1986 310-324 
job orientation-legislators-states 7 4 1984 482-497 
job placement-interns-performance 12 4 1989 484-504 
job redesign-participation 13 1 1989 112-121 
job satisfaction-commuting time 2 1 1978 122-143 
job satisfaction-determinants 5 1 1981 22-33 
job satisfaction-employee participation 12 4 1989 452-483 
job satisfaction-interns 12 4 1989 484-504 
job satisfaction-public employees 5 1 i981 22-33 
Johnson Space Center-training 2 4 1979 488-495 
jointly financed services 7 1 1983 58-75 
journals-pa 7 2 1983 241-255 
journals-pa-SRPA 111977 10-13 
judicial activism 6 1 1982 65-98 
judiciai administration-reforms 21 1978 47-55 
judicial elections-accountability 211978 33-46 
judicial supremacy 13 4 1990 470-493 
jurisdictional size-citizen satisfaction 9 2 1985 163-195 


K 


Kazimierz Conference-OD 13 2 1989 196-214 
Kelly v. Johnson-1976 22 1978 239-259 
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Kentucky 7 1 1983 91-101 
Kentucky-collective bargaining 1 2 1977 175-191 
Kentucky-legislative oversight 7 4 1984 457-481 
Kentucky-revenue sharing-dependency 7 3 1983 262-273 
Key, V.O. 111977 25-30 
Key, V. O.-budgeting theory 13 3 1989 321-341 
King George III 13 4 1990 433-450 
knowledge 

see also 

imperfect knowledge 

knowledge utilization 8 3 1984 325-342 


L 


labor relations 
see also 

collective bargaining 

unfair labor practices 

unions 

unionization 
labor relations-federal government 1 2 1977 192-202 
labor relations-Florida 1 2 1977 150-163 
labor relations-Kentucky 1 2 1977 175-191 
labor relations-QWL-productivity 103 1986 278-293 
labor relations-South 1 2 1977 141-142 
labor relations-South 1 2 1977 143-149 
labor relations-TVA 8 2 1984 249-259 
labor supply-economic development 12 2 1988 216-234 
Lachner v. New York-1904 9 4 1986 434-448 
ladder of citizen participation 7 3 1983 294-309 
land use-recreation 142 1990 190-208 
land use planning 141 1990 56-65 
land use planning-regional planning 2 1 1978 105-121 
large organizations 9 2 1985 163-195 
Lasswell, Harold D. 11 4 1988 463-479 
law enforcement 

see also 

police 
Law Enforcement Education Program-LEEP 
law enforcement-administration 211978 5-10 
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law enforcement-collective bargaining 1 2 1977 164-174 
law enforcement-higher education 211978 69-76 
law suits-pa-trends 10 4 1987 371-372 
layoffs 
see also 
Firefighters Local Union 1874 v. Stotts-1984 
RIFs 
layoffs see also RIFs 1011986 3-6 
layoffs-RIFs 1011986 7-22 
layoffs-RIFs 1011986 23-35 
LEAA-Jacksonville, FL 71 1983 4-21 
leadership 
see also 
leadership style 
management 
participative management 
leadership 12 1 1988 115-132 
leadership 13 3 1989 295-320 
leadership-administrative state 13 3 1989 295-320 
leadership-city mangers 43 1980 384-394 
leadership-groups 14 4 1991 401-418 
leadership-police 2 4 1979 409-423 
leadership-professional associations 6 3 1982 347-361 
leadership-theory 13 3 1989 295-320 
leadership effectiveness 4 3 1980 303-323 
leadership style-theory y 5 4 1982 500-510 
leadership transitions-OD 42 1980 211-228 
learning 123 1988 329-347 
learning processes-authority 3 3 1979 309-322 
LEEP-Law Enforcement Education Program 2 1 1978 69-76 
legislation 
see also 
Civil Service Reform Act 
Clean Air Act 
EPA 
ESEA 
Executive Reorganization Act 
Hatch Act(s) 
IPA 
mandates 
Resource Conservation and Recovery Act-1976 
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sunset laws 
Tax Equity and Financial Responsibility Act 
Tax Reform Act 
Title XX 
legislative-executive relations-states 7 4 1984 482-497 
legislative committees-staff-states 52 1981 162-183 
legislative ethics 13 3 1989 375-387 
legislative influence-administration-states 7 4 1984 457-481 
legislative influence-gubernatorial 
appointments 7 4 1984 429-440 
legislative internships-states 32 1979 175-188 
legislative oversight-states 5 2 1981 162-183 
legislative oversight-states 7 4 1984 457-481 
legislative power-states-1776-1789 13 4 1990 451-469 
legislative powers 13 4 1990 433-450 
legislative reforms-states 7 4 1984 429-440 
legislative roles-pa-1781-1789 13 4 1990 433-450 
legislative veto-rulemaking 7 1 1983 22-42 
legislators-administrators-relations-states 7 4 1984 482-497 
legislators-orientation programs 2 4 1979 402-408 
legislators-states-values 7 4 1984 482-497 
legislatures-states-1776-1789 13 4 1990 451-469 
legitimacy-professionalism 8 4 1985 401-418 
legitimation-policy 11 4 1988 419-438 
Lepawsky, Albert 7 1 1983 91-101 
less developed countries 
see also 
development administration 
third world 
less developed countries-development 
administration-problems 6 2 1982 188-203 
leveraged funds 7 1 1983 58-75 
levying fines-liability 9 4 1986 414-433 
liability 
see also 
accidents 
civil liability 
law suits 
maladministration 
negligence 
official immunity 
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personal liability 
tort liability 
liability-costs 104 1987 397-409 
liability-governments 10 4 1987 371-372 
liability-pa 611982 7-25 
liability-public managers 10 4 1987 373-386 
liability-public managers 10 4 1987 410-418 
liability-public managers 10 4 1987 387-396 
licensure-pa 8 4 1985 496-508 
licensure-professions-states 9 4 1986 414-433 
life cycle-programs-human services 12 1 1988 
Lincoln, Benjamin 13 4 1990 433-450 
listening 
see also 
active listening 
communications 
literature 
see also 
journals 
literature-pa-SRPA 111977 10-13 
literature-professionalism-pa 8 4 1985 398-400 
Little Tennessee River Valley Development 
Association-LTRVDA 8 2 1984 223-248 
Livingston, Robert R. 13 4 1990 433-450 
local authorities-housing-UK 143 1990 377-389 
local boundary commissions-states 2 1 1978 80-92 
local government 
see also 
cities 
COGs 
counties 
rural government(s) 
small towns 
mandates 
metropolitan areas 
OD 
local government 2 3 1978 325-344 
local government-administration-trends 7 4 1984 388-395 
local government-air pollution control 9 1 1985 84-104 
local government-black employment 11 1 1987 76-89 
local government-bonds-trends 113 1987 314-341 
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local government-budget strategies 11 3 1987 361-378 
local government-budgeting 1 3 1977 293-302 
local government-budgeting 511981 73-90 
local government-business incubators 122 1988 196-215 
local government-capital budgets 7 4 1984 388-395 
local government-contracting 143 1990 285-301 
local government-debt 8 1 1984 29-43 
local government-debt-Florida 11 3 1987 361-378 
local government-double taxation 7 1 1983 58-75 
local government-economic development 6 4 1983 384-389 
local government-economic development 6 4 1983 390-405 
local government-economic development 8 1 1984 4-5 
local government-economic development- 
subsidies 12 2 1988 136-139 
local government-elected officials- 
training 2 4 1979 448-457 
local government-employees-political 
activity 43 1980 340-355 
local government-expenditures-state 
mandates 41 1980 5-25 
local government-financial management 9 4 1986 382-413 
local government-financial management- 
capacity 113 1987 246-276 
local government-growth-budgeting 1 3 1977 303-314 
local government-OD 4 2 1980 166-189 
local government-OD 13 1 1989 14-30 
local government-OD 14 4 1991 419-437 
local government-performance improvement 2 4 1979 458-474 
local government-planning 1 3 1977 332-349 
local government-property tax-assessment 11 1 1987 101-116 
local government-rural areas 14 3 1990 265-284 
local government-service delivery 5 2 1981 184-199 
local government-South-trends 111977 55-61 
local government-survey research 1 3 1977 366-374 
local government-taxation-problems _11 3 1987 277-296 
local government-training 2 4 1979 475-487 
local self-help programs 6 4 1983 406-433 
logical positivism 12 3 1988 275-300 
logical positivism 12 4 1989 437-451 
Long Beach, CA 2 4 1979 458-474 
Los Angeles-neighborhoods 9 2 1985 163-195 
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Louisiana 5 2 1981 184-199 

Louisiana-industrial training 8 1 1984 6-28 

loyalty 14 1978 510-528 

LTRVDA-Little Tennessee River Valley 
Development Association 8 2 1984 223-248 


M 


McGregor, Douglas 5 3 1981 339-352 
MAC-Municipal Assistance Corporation 113 1987 314-341 
Machiavellian management style 13 2 1989 215-231 
machinery of government 8 3 1984 369-381 
Madison, James-pa 13 4 1990 520-542 
maintenance management 13 1 1989 66-90 
maladministration-liability 10 4 1987 387-396 
male occupations-compensation 9 3 1985 274-290 
management 
see also 

leadership 
management by results-MBR 7 3 1983 310-322 
management credibility 144 1991 498-518 
management development 

see also 

CPM 

executive development 

IPA 

OD 

training 
management-education-critique 11 2 1987 123-133 
management-federal government-problems 7 2 1983 162-182 
management-human services 1211988 3-5 
management-phenomenology 1411990 3-7 
management-philosophical roots 6 2 1982 240-252 
management-productivity-OD-Canada 103 1986 294-309 
management-realism 141 1990 3-7 
management-RIFs-impacts 101 1986 36-49 
management development 2 4 1979 402-408 
management development-Africa 14 3 1990 353-376 
management development-CPM programs 2 4 1979 424-435 
management development-effectiveness-OD 13 2 1989 215-231 
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management development-evaluation 2 4 1979 496-510 
management development-FEI 2 4 1979 436-447 
management development-needs 

assessment-Africa 143 1990 353-376 
management development-OD 14 4 1991 438-456 
management development-police 2 4 1979 409-423 
management development-values 

clarification 2 4 1979 511-525 


management excellence-framework 
philosophy 6 2 1982 240-252 

power 141 1990 44-54 

problems-human services 4 4 1981 404-406 
profession 5 3 1981 246-257 

research-OPM 7 2 1983 132-138 
theory-training 142 1990 245-256 

thought 123 1988 348-368 

training-CAR 143 1990 353-376 
training-evaluation 2 4 1979 496-510 
training-management 


management 
management 
management 
management 
management 
management 
management 
management 
management 
management 


12 1 1988 115-132 


theory 142 1990 245-256 
management training-NASA 2 4 1979 488-495 
management training-nurses 13 1 1989 140-155 
managerial competencies 7 2 1983 183-198 
managerial effectiveness-human 

services 12 1 1988 115-132 
managerial selection 7 3 1983 310-322 
managerial styles-human services 1211988 6-31 
managers 

see also 

middle managers 

managers-external relations-roles 
mandates 

see also 

legislation 

mandates-states-local governments 411980 5-25 
manpower-military 9 2 1985 141-162 
March, James G. 12 4 1989 392-410 
March, James G. 123 1988 275-300 
Martin, James W. 7 1 1983 91-101 
Martin, Roscoe C. 7 1 1983 91-101 
Marx, Fritz Morstein 2 3 1978 375-388 


7 2 1983 199-214 
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Maryland-business assistance 7 1 1983 76-90 
Maryland Constitution-1776 13 4 1990 451-469 
Maslow, Abraham 13 2 1989 273-292 
Maslyk-Musial, Ewa 13 2 1989 196-214 
Massachusetts-tax reform 8 1 1984 29-43 
Massachusetts Constitution-1780 13 4 1990 451-469 
mass transit-economic development 6 4 1983 504-522 
masters degrees awarded-trends 13 3 1989 342-374 
materialist values 13 2 1989 273-292 
Mathews v. Eldrige-1976 6 1 1982 65-98 
matrix organization 4 3 1980 269-302 
maximum working age 9 3 1985 291-309 
mayors-orientation programs 2 4 1979 402-408 
mayors-powers 13 4 1990 543-550 
MBO-management by objective 
MBO _ 7 2 1983 162-182 
MBO 13 1 1989 66-90 
MBR-management by results 7 3 1983 310-322 
McGregor, Douglas 5 4 1982 500-510 
McMath, Sidney 7 4 1984 429-440 
means-ends_ 111 1987 59-70 
means-ends continuum 12 4 1989 411-436 
media-OD_ 144 1991 419-437 
media roles-public-government- 

communication 92 1985 196-217 
Medicaid 44 1981 462-485 
Medicare 44 1981 462-485 
Medicare 11 1 1987 59-70 
Medicare voucher plan 11 1 1987 59-70 
membership-professional associations 5 3 1981 314-338 
membership-professional associations 911985 4-12 
mental health mental rehabilitation-MHMR 12 1988 160-91 
mental hospitals-court cases 6 1 1982 26-42 
merit 123 1988 315-328 
merit pay-collective bargaining 142 1990 230-244 
merit pay-performance 13 1 1989 122-139 
merit systems 91 1985 13-25 
merit systems 111 1987 17-33 
meta-analysis 121 1988 92-114 
metaphors-pa 8 3 1984 369-381 
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methods 
see also 

case studies 

organizational stories 

open-ended questions 

phenomenology 

research 
methods-survey research 102 1986 233-248 
metropolitan areas-administrators 5 1 1981 34-50 
metropolitan areas-regional government 2 1 1978 93-104 
Metropolitan Human Services Commission-MHSC 44 1981 
448-461 
metropolitan planning 2 1 1978 80-92 
metropolitan planning organization-MPO 
Mexico-Paloapan Commission 8 2 1984 184-183 
MFOA-Municipal Finance Officers Association 
MFOA 9 4 1986 470-485 
MHMR-mental health mental rehabilitation 12 1 1988 60-91 
MHMR centers 12 1 1988 60-91 
MHSC-Metropolitan Human Services Commission 4 4 1981 
448-461 
microcomputers-school administration 111 1987 71-75 
middle managers 13 1 1989 66-90 


middle managers-management development 13 2 1989 215-231 
middle managers-management development 14 4 1991 438-456 
military 
see also 
all-volunteer force 


Army 

Department of War 

Navy 
military-bureaucracy-activity trap 111977 74-87 
military contractors-fraud 7 3 1983 274-293 
military manpower 9 2 1985 141-162 
Ministry of Hydraulic Resources-Mexico 8 2 1984 184-183 
Minnesota-legislative oversight 7 4 1984 457-481 
Minnowbrook Conference 2 3 1978 375-388 
Minnowbrook Conference-1968 7 3 1983 346-376 
muinorities-professional association membership 91 1985 4-12 
minority employment-cities 1111987 76-89 
minority employment-CSRA 101 1986 99-109 
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minority hiring-South 5 2 1981 148-161 
minority professionals 5 3 1981 370-391 
minority representation-cities 5 2 1981 129-146 
mirroring-OD 141 1990 32-42 
MIS-management information system 
MIS-design 12 1 1988 92-114 
MIS-education-pa 8 3 1984 343-368 
MIS-human services 12 1 1988 32-59 
MIS-New Jersey 104 1987 460-483 
Mississippi-managerial selection 7 3 1983 310-322 
Mississippi Public Management Internship 
Program-MPMIP 12 4 1989 484-504 
Missouri-CDBG grants 2 3 1978 301-324 
Missouri-legislative oversight 5 2 1981 162-183 
monitoring-accountability 9 1 1985 13-25 
monitoring systems-accountability 91 1985 13-25 
monitoring systems-human services 12 1 1988 92-114 
monitors-court appointed 6 1 1982 26-42 
Montgomery County, MD 6 4 1983 504-522 
moral codes_ 13 3 1989 295-320 
moral dialog-public managers 3 3 1979 296-308 
moral education-MPA curriculum 6 2 1982 217-226 
moral judgement 
see also 
ethics 
values 
moral judgement-public administration 8 4 1985 487-495 
moral psychology 7 2 1983 220-240 
morale-RIFs 101 1986 50-59 
morale-SES 7 2 1983 162-182 
morality 8 4 1985 461-486 
Morris, Robert 13 4 1990 433-450 
motivation 
see also 
incentive pay 
incentives 
nature of man 
pay-for-performance 
performance 
productivity 
motivation 9 3 1985 239-259 
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motivation 141 1990 32-42 
motivation-employee participation 12 4 1989 452-483 
motivation-job enrichment 103 1986 257-277 
motivation-merit pay 142 1990 230-244 
motivation-pay-for-performance 13 | 1989 122-139 
motivation-values 13 2 1989 273-292 
MPA 
see also 

education-pa 

ethics 

in-service students 

internships 

Introduction to Public Administration 

NASPAA 

policy analysis 

political economy 

political science 

pre-service students 

student responsibilities 

textbooks-pa 

undergraduate pa programs 
MPA 9 4 1986 434-448 
MPA curriculum 111977 62-73 
MPA curriculum 3 3 1979 323-359 
MPA curriculum 6 2 1982 175-187 
MPA curricuium-accounting 6 3 1982 318-325 
MPA curriculum-budgeting 6 3 1982 295-306 
MPA curriculum-budgeting-financial 

management 6 3 1982 263-271 

MPA curriculum-computers 8 3 1984 343-368 
MPA curriculum-financial management 6 3 1982 272-281 
MPA curriculum-financial management 6 3 1982 307-317 
MPA curriculum-financial management 14 2 1990 173-189 
MPA curriculum-moral education 6 2 1982 217-226 
MPA curriculum-policy studies 5 3 1981 339-352 
MPA curriculum-public finance 6 3 1982 282-294 
MPA degrees awarded-trends 13 3 1989 342-374 
MPA internships 3 2 1979 164-174 
MPA internships 11 2 1987 150-170 
MPA internships-design 32 1979 146-163 
MPA program management 3 3 1979 273-283 
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MPA programs 3 3 1979 253-263 
MPA programs 3 3 1979 264-272 
MPA programs-accreditation 8 4 1985 419-441 
MPA programs-curriculum-relevance _1 4 1978 503-509 
MPA programs-development 7 1 1983 102-114 
MPA programs-evaluation 11 2 1987 188-197 
MPA programs-intensive semester 11 2 1987 171-187 
MPA programs-management-curriculum 11 2 1987 123-133 
MPA programs-NASPAA-peer review 8 4 1985 442-460 
MPA programs-organization development 1 4 1978 477-485 
MPA programs-policy studies 5 1 1981 91-113 
MPA programs-research-teaching-service 6 1 1982 99-110 
MPA programs-Southeast 5 2 1981 211-229 
MPA programs-statistics 112 1987 134-149 
MPA students-interns 12 4 1989 484-504 
MPIMP-Mississippi Public Management 

Internship Program 12 4 1989 484-504 
MPO-metropolitan planning organization 21 1978 80-92 
MSPB-Merit System Protection Board 7 2 1983 162-182 
Municipal Assistance Corporation-MAC 11 3 1987 314-341 
municipal bonds 8 1 1984 29-43 
municipal bonds-economic development 8 1 1984 29-43 
municipal bonds-market participants-roles 11 3 1987 314-341 
municipal services-citizen evaluation 1 3 1977 366-374 


N 


NACRT-National Agricultural Centre 
Rural Trust-UK 143 1990 377-389 
NAP-Neighborhood Assistance Program- 
Florida 122 1988 169-195 
NAPA-National Academy of Public 
Administration 7 2 1983 139-161 
NAPA-National Academy of Public 
Administration 11 2 1987 188-197 
NASA-National Aeronautics and Space Administration 
NASA-Ames Research Center 9 4 1986 449-469 
NASA-training 2 4 1979 488-495 
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NASPAA-National Association of Schools of Public 
Affairs and Administration 
see also 
accreditation 
education-pa 
interns 
MPA 
MPA curriculum 
MPA internships 
MPA programs 
peer review 
NASPAA 2 3: 1978 375-388 
NASPAA 7 1 1983 102-114 
NASPAA 7 2 1983 139-161 
NASPAA 83 1984 315-324 
NASPAA 11 2 1987 188-197 
NASPAA-accreditation 8 4 1985 419-441 
NASPAA-budgeting curriculum 6 3 1982 295-306 
NASPAA-CAR 143 1990 353-376 
NASPAA-curriculum guidelines 1 4 1978 477-485 
NASPAA-curriculum requirements 5 1 1981 91-113 
NASPAA-curriculum requirements 11 2 1987 171-187 
NASPAA-financial management 6 3 1982 263-271 
NASPAA- internship guidelines 3 2 1979 189-195 
NASPAA-internships 11 2 1987 150-170 
NASPAA-internships 12 4 1989 484-504 
NASPAA-peer review-impacts 8 4 1985 442-460 
NASPAA standards 1 4 1978 503-509 
NASPAA standards-MPA programs-Southeast 52 1981 211-229 
National Academy of Public 
Administration-NAPA 7 2 1983 139-161 
National Agricultural Centre Rural 
Trust-NACRT-UK 143 1990 377-389 
National Crime Panel 2 1 1978 11-31 
National Criminal Justice Reference Service 44 1981 448-461 
National Environmental Policy Act- 
NEPA-1969 8 2 1984 202-222 
National Environmental Policy Act- 
NEPA-1969 8 2 1984 223-248 
National Public Management Research Survey 7 2 1983 139-161 
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National Recreation and Park 

Association-NRPA 142 1990 190-208 
national energy regulation 311979 58-69 
National Property Management Association-NPMA 
National Training and Development 

Service-NTDS 1 4 1978 433-448 
naturalism 6 2 1982 227-239 
naturalistic realism-pa 6 2 1982 227-239 
nature of man 12 4 1989 452-483 
Naval Ship Weapon Systems Engineering 

Station 9 4 1986 449-469 
Navy-fraud 7 3 1983 274-293 
Navy-organization development 1 4 1978 463-476 
need hierarchy 13 2 1989 273-292 
needs assessment-guidelines 4 4 1981 425-447 
needs assessment-human services 4 4 1981 486-501 
needs assessment-management development- 

Africa 143 1990 353-376 
needs assessment-methods 3 3 1979 360-372 
negligence-liability 104 1987 410-418 
negligence-tort liability 104 1987 397-409 
neighborhood groups 7 3 1983 294-309 
Neighborhood Housing Services-NHS- 

Florida 122 1988 169-195 
Neighborhood Justice Centers 2 1 1978 47-55 
neighborhood revitalization 141 1990 86-107 
neighborhood watch programs 4 4 1981 502-539 
neighborhoods-citizen satisfaction 9 2 1985 163-195 
NEPA-National Environmental Policy 

Act-1969 8 2 1984 223-248 
networks-small towns 2 3 1978 277-300 
New Deal 1 3: 1977 350-363 
New Deal_ 11 4 1988 419-438 
New Federalism 143 1990 324-352 
New Hampshire Constitution-1776 13 4 1990 451-469 
new international economic order-NIEO 7 1 1983 43-57 
New Jersey-information systems 104 1987 460-483 
New Jersey Constitution-1776 13 4 1990 451-469 
New Orleans-economic development 8 1 1984 91-111 
New Orleans-UDAG 8 1 1984 112-129 
new public administration 1 1 1977 108-128 
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new public administration 2 3 1978 345-374 
new public administration 2 3 1978 375-388 
new public administration 6 2 1982 227-239 
new public administration-applicability 7 3 1983 346-376 
new public administration-roles 3 4 1980 463-486 
New York 8 3 1984 369-381 
New York-industrial training 8 1 1984 6-28 
New York City-tax subsidies 8 1 1984 44-67 
New York Constitution-1776 13 4 1990 451-469 
New York State-EEO 91 1985 13-25 
NHS-Neighborhood Housing Services- 

Florida 122 1988 169-195 
NIEO-new international economic order 7 1 1983 43-57 
Nixon, Richard M. 

see also 

Watergate 

Nixon administration 2 2 1978 239-259 
Nixon administration 6 1 1982 65-98 
Nixon administration-CRS 7 3 1983 346-376 
Nixon administration-impoundments 2 3 1978 375-388 
Nixon v. Fitzgerald-1982 9 4 1986 434-448 
normative ethics 7 3 1983 323-345 
norms-public service 1 4 1978510-528 
North Carolina 51 1981 5-21 
North Carolina-counties-contracting 143 1990 285-301 
North Carolina-industrial training 8 1 1984 6-28 
North Carolina Constitution-1776 13 4 1990 451-469 
NPMA-National Property Management 

Association 5 3 1981 353-369 
NRC-Nuclear Regulatory Commission 5 4 1982 459-476 
NRC-reorganization 5 4 1982 459-476 
NRPA-National Recreation and Park 

Association 142 1990 190-208 
NTDS-National Training and Development 

Service 1 4 1978 433-448 
nuclear power-TVA 8 2 1984 142-165 
Nuclear Regulatory Commission-NRC 5 4 1982 459-476 
nursing-OD 13 1 1989 140-155 
nurturers 1211988 6-31 
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Oakland, CA 81 1984 29-43 
Oakland, CA-crime prevention 141 1990 19-30 
occupational choices-women 9 3 1985 274-290 
occupational segregation 9 3 1985 274-290 
occupations-sexual segregation-federal 
government 9 3 1985 274-290 
OD-organization development 
see also 

consultants 

institution building 

internal consultants 

Organization stress 

organizational stories 

parallel organizations 

planned change 

QCs 

QWL 

reorganization 

survey feedback 

team building 
OD 141978 406-415 
OD-Army 1 4 1978 449-462 
OD-Army 103 1986 325-335 
OD-chief executives-roles 4 2 1980 190-210 
OD-cities 1 4 1978 433-448 
OD-comparative 1311989 31-65 
OD-comparative 13 2 1989 196-214 
OD-consultants-roles 42 1980 147-165 
OD-consultants-selection 7 1 1983 115-127 
OD-contexts 144 1991 519-532 
OD-council-manager groups 14 4 1991 419-437 
OD-courses_ 1 4 1978 477-485 
OD-crisis of agreement 14 4 1991 401-418 
OD-cultural differences 1 4 1978 486-502 
OD-cultural differences 42 1980 229-252 
OD-decision making problems 144 1991 401-418 
OD-diagnosis-organization-environment-fit 43 1980 303-323 
OD-dilemmas 14 4 1991 457-482 
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OD-empowerment-trust 102 1986 171-188 
OD-evaluation 13 1 1989 91-111 
OD-flexitime 43 1980 324-339 
OD-interventions 102 1986 121-123 
OD-interventions 102 1986 124-137 
OD-interventions-random assignment 103 1986 310-324 
OD-job redesign 13 1 1989 112-121 
OD-local government 2 4 1979 475-487 
OD-local government 42 1980 166-189 
OD-local government 131 1989 14-30 
OD-MPA programs 1 4 1978 477-485 
OD-Navy 1 4 1978 463-476 
OD-nursing 13 1 1989 140-155 
OD-organizational diagnosis 14 4 1991 498-518 
OD-organizational diagnosis 14 4 1991 519-532 
OD-organizational stories 102 1986 189-205 
OD-paradigms 102 1986 124-137 
OD-phenomenology 1411990 76-85 
OD-Poland 13 2 1989 196-214 
OD-productivity improvement-Canada 10 3 1986 294-309 
OD-public sector 1 4 1978 406-415 
OD-public sector 1 4 1978 416-432 
OD-public sector 42 1980 136-146 
OD-public sector 1311989 446 
OD-public sector 1311989 7-13 
OD-public sector 13 1 1989 66-90 
OD-public sector 13 2 1989 171-175 
OD-public sector 13 2 1989 176-195 
OD-public sector 13 2 1989 232-254 
OD-public sector 14 4 1991 394-400 
OD-public sector-contracting 14 4 1991 483-497 
OD-public sector-interventions 103 1986 254-256 
OD-reorganization 102 1986 206-228 
OD-societal change 1 4 1978 416-432 
OD-techniques 102 1986 189-205 
OD-training-effectiveness 13 2 1989 215-231 
OD-values 1 4 1978 416-432 
OD-values 43 1980 269-302 
OD-values 132 1989 176-195 
OECS-Organizational Effectiveness Center 

and School 103 1986 325-335 
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off-budget accounts-human services 12 1 1988 60-91 
Office for Improvements in the Administration 
of Justice 2 1 1978 47-55 
Office of Education 5 4 1982 437-458 
Office of Human Development 5 4 1982 418-436 
Office of Planning and Budget-Georgia 7 4 1984 396-409 
Office of Selective Service Records 92 1985 141-162 
official immunity 
see also 
liability 
tort liability 
official immunity 6 1 1982 7-25 
official immunity-civil liability 104 1987 373-386 
official immunity-limitations 611982 7-25 
Ohio-CDBG cuts 143 1990 324-352 
Ohio-counties 2 2 1978 193-207 
Ohio-industrial training 8 1 1984 6-28 
Ohio Municipal Advisory Council-OMAC 11 3 1987 314-341 
Oklahoma 5 2 1981 184-199 
Older Americans Act-1973 44 1981 462-485 
OMAC-Ohio Municipal Advisory Council 11 3 1987 314-341 
ombudsman-Charlotte, NC 7 4 1984 498-516 
one house veto 7 1 1983 22-42 
open-ended questions-coding 103 1986 336-359 
open meetings laws-OD 14 4 1991 419-437 
OPM 7 2 1983 183-198 
OPM-public management-research 7 2 1983 132-138 
OPM-RIFs 101 1986 23-35 
options-financial futures 11 3 1987 297-313 
Oregon-COGs 21 1978 93-104 
Oregon-regional planning 2 1 1978 105-121 
organization behavior see organizational behavior 
organization design-human services 121 1988 32-59 
organization development-OD see OD 
Organization structure 
see also 
institution building 
matrix organization 
OD 
parallel organizations 
reorganization 
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organization 
organization 
organization 
organization 
organization 


organizational 


phenomenology 


organizational 
organizational 
Chester I. 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 
organizational 


structure 
structure-performance-OD 
theory 
theory 
theory 
organization-environment-fit 
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4 3 1980 269-302 

10 2 1986 138-170 
8 3 1984 302-314 

8 3 1984 315-324 

11 11987 34-58 

4 3 1980 303-323 
analysis-psychoanalytic 

1411990 32-42 

behavior 12 4 1989 452-483 
behavior-Barnard, 


9 3 1985 239-259 


behavior-ethics 123 1988 314-328 
behavior-pathologies 14 4 1991 457-482 
behavior-problems 14 4 1991 457-482 
catch-22s 144 1991 457-482 

climate-job enrichment 10 3 1986 257-277 
climate-OD 13 1 1989 140-155 
commitment 6 1 1982 111-122 
commitment 123 1988 369-384 

culture 13 1 1989 66-90 
culture 132 1989 176-195 
culture 144 1991 498-518 
culture-high performance-OD 
decline 144 1991 498-518 
design 11 1 1987 59-70 
diagnosis-OD 144 1991 498-518 
diagnosis-OD 144 1991 519-532 
dilemmas-causes 14 4 1991 457-482 
doctrine 123 1988 348-368 
effectiveness 7 1 1983 115-127 
effectiveness-Army 1 4 1978 449-462 
equilibrium 123 1988 348-368 
health-pa-research 8 3 1984 325-342 
identity 1411990 32-42 

life cycle 9 2 1985 141-162 

life cycle-SSS 9 2 1985 141-162 
loyalty 14 1978 510-528 

pathologies 144 1991 457-482 
performance-OD 1 4 1978 486-502 
reform-sunset laws 3 2 1979 240-248 
rigidity 8 3 1984 382-393 


10 2 1986 138-170 
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organizational size-administrators 51 1981 34-50 
organizational stories 6 2 1982 227-239 
organizational stories-OD 42 1980211-228 
organizational sturies-OD 102 1986 189-205 
organizational studies 8 3 1984 302-314 
organizational success 12 1 1988 115-132 
organizational typologies 14 4 1991 498-518 
Organizations-1958 12 4 1989 392-410 
organizations-constraints 14 4 1991 498-518 
organizations-ethics 8 4 1985 461-486 
organizing 141 1990 10-17 
ORRRC-Outdoor Recreational Resource 

Review Commission 14 2 1990 190-208 
Ostrom, Vincent 9 2 1985 163-195 
Outdoor Recreational Resource Review 

Commission-ORRRC 14.2 1990 190-208 
outplacement programs 101 1986 50-59 
overlapping debt-local government 11 3 1987 361-378 
overlapping taxes 7 1 1983 58-75 
oversight-TVA 8 2 1984 202-222 


P 


PAA-Playground Association of America 142 1990 190-208 
pa-public administration 
Paine, Thomas 13 4 1990 433-450 
Paine, Thomas 13 4 1990 451-469 
Paloapan Commission-Mexico 8 2 1984 184-183 
paradoxes-organizations 14 4 1991 457-482 
parallel organizations-OD 13 2 1989 232-254 
parallel organizations-OD 13 2 1989 255-272 
parks departments-black employment 11 1 1987 76-89 
parole 211978 56-67 
parole officers-performance measures 9 2 1985 125-140 
parole programs-evaluation 9 2 1985 125-140 
participation 
see also 

democratic management 

empowerment 

leadership style 
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MBO 
MBR 
QCs 
QWL 
theory y 
trust 
participation-inducements 123 1988 369-384 
participation-resistance to change 10 3 1986 310-324 
participation-work redesign 13 1 1989 112-121 
participation-workplace democracy 13 2 1989 176-195 
participative decision making 13 2 1989 176-195 
participative decision making 13 2 1989 255-272 
participative management 12 4 1989 452-483 
participative management 13 1 1989 66-90 
participative management-job enrichment 10 3 1986 257-277 
pathological behavior 14 4 1991 457-482 
patronage-gubernatorial appointments 7 4 1984 429-440 
patronage-QWL 13:1 1989 14-30 
pay-federal government 8 3 1984 325-342 
pay-for-performance 13 1 1989 122-139 
pay-for-performance 142 1990 230-244 
pay-women 9 3 1985 274-290 
paying agents-municipal bonds 11 3 1987 314-341 
PCA-Philadelphia Corporation for 
Aging 11 3 1987 342-360 
peak organizations 144 1991 498-518 
peer review-NASPAA-impacts 8 4 1985 442-460 
PennDOT-Pennsylvania Department of Transportation 
PennDOT 13 1 1989 66-90 
Pennsylvania-business assistance 7 1 1983 76-90 
Pennsylvania Constitution-1776 13 4 1990 451-469 
Pennsylvania Department of 
Transportation-OD 131 1989 66-90 
PERC-Public Employee Relations 
Act-1974-FL 12 1977 150-163 
perception sharing-OD 1 4 1978 486-502 
performance 
see also 
motivation 
productivity 
productivity improvement 
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QCs 

total performance measurement 
performance-employee participation 12 4 1989 452-483 
performance-federal government 9 4 1986 449-469 
performance-interns-job placement 12 4 1989 484-504 
performance-public sector-research 8 3 1984 315-324 
performance appraisal 7 3 1983 310-322 
performance auditing 6 3 1982 326-338 
performance auditing-states 52 !981 162-183 
performance evaluation-interns 12 4 1989 484-504 
performance evaluation-merit pay 13 1 1989 122-139 
performance evaluation-merit pay 142 1990 230-244 
performance evaluation-standards 112 1987 217-238 
performance improvement-groups 13 1 1989 156-168 
performance improvement-hospitals 13 1 1989 140-155 
performance improvement-OD 10 2 1986 138-170 
performance improvement-PennDOT 13 1 1989 66-90 
performance improvement-policy analysis 1 1 1977 108-128 
performance measurement-federal government 7 2 1983 183-198 
performance measurement-higher education 1 3 1977 322-331 
performance measures-parole officers 9 2 1985 125-140 
performance ratings-RIFs 101 1986 99-109 
performance standards-employee appraisal 11 2 1987 217-238 
personal growth-pa 6 2 1982 204-216 
personal liability 104 1987 410-418 
personal success 12 1 1988 115-132 
personnel-founding fathers 13 4 1990 494-519 
personnel administration 

see also 

CSRA 

employee evaluation 

Hatch Act(s) 

human resources administration 

IPA 

management development 

motivation 

OPM 

performance evaluation 

placement 

productivity 

promotion 
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RIF’s 

SES 

training 
personnel administration-TVA 8 2 1984 249-259 
personnel administration-values 111 1987 17-33 
personnel management-IPA 311979 32-43 
personnel reductions-employee attitudes 101 1986 23-35 
personnel reductions-impacts 1011986 7-22 
persons-individuals 

see also specific individuals 

Argynis, Chris 

Barnard, Chester I. 

Carter administration 

Clinton, Bill 

Devine, Donald J. 

Dimock, Marshall 

Dulles, John F. 

Finer, Herman 

Gates, Horatio 

Golembiewski, Robert T. 

Goodnow, Frank J. 

Green, Lee J. 

Hamilton, Alexander 

Heidegger, Martin 

Hopkins, Harry 

Husserl, Edmund 

Inglehardt, Ron 

Jay, John 

Jefferson, Thomas 

Key, V. O. 

Lasswell, Harold D. 

Lincoln, Benjamin 

Livingston, Robert R. 

Madison, James 

March, James G. 

Martin, James G. 

Martin, James W. 

Martin, Roscoe 

Marx, Fritz Morstein 

Maslow, Abraham 

Maslyk-Musial, Ewa 
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McGregor, Dougias 

McMath, Sidney 

Morris, Robert 

Nixon administration 

Ostrom, Vincent 

Paine, Thomas 

Rawls, John 

Reagan administration 

Rockefeller, John 

Roosevelt administration 

Simon, Herbert 

Storing, Herbert 

Storing, Rupert F. 

Strauss, Leo 

Taylor, Frederick W. 

Taylor, Henry 

Thompson, Victor A. 

Waldo, Dwight 

Weber, Max 

Wilson, Woodrow 
persuasion 11 1 1987 59-70 
petitions-property tax reform 511981 51-62 
phenomenology-communication 141 1990 67-74 
phenomenology-education-pa 6 2 1982 175-187 
phenomenology-management 1411990 3-7 
phenomenology-OD 1411990 76-85 
phenomenology-organizational analysis 1411990 32-42 
phenomenology-pa 1411990 44-54 
phenomenology-planning 1411990 56-65 
phenomenology-sense-making 1411990 10-17 
Philadelphia, PA-human services 11 3 1987 342-360 
philosophy-pa 6 2 1982 240-252 
photographic realism-pa 6 2 1982 227-239 
PIC-Private Industry Council 8 1 1984 91-111 
PIOs-public information offices-roles 2 2 1978 208-220 
placement-MPA programs 5 2 1981 211-229 
planned change 

see also 

OD 
planned change-Army 1 4 1978 449-462 
planned change-consultants-roles 42 1980 147-165 
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planned change-cultural differences 4 2 1980 229-252 
planned change-evaluation 13 1 1989 91-111 
planned change-local government 4 2 1980 166-189 
planned change-Navy 1 4 1978 463-476 
planned change-phenomenology 141 1990 76-85 
planned change-public sector 1 4 1978 406-415 
planned change-public sector 1 4 1978 416-432 
planned change-public sector 13 1 1989 66-90 
planned change-public sector 14 4 1991 394-400 
planned change-structural change 4 3 1980 269-302 
planning 
see also 
growth 
goal setting 
rapid growth 
strategic planning 
planning 12 3 1988 329-347 
planning-human services 4 4 1981 407-424 
planning-local government 2 3 1978 301-324 
planning-phenomenology 1411990 56-65 
Playground Association of America-PAA 14 2 1990 190-208 
plea bargaining 21 1978 56-67 
Poland-OD 13 2 1989 196-214 
police 
see also 
law enforcement 
police departments-black employment 11 1 1987 76-89 
police executives-training 2 4 1979 409-423 
police services-citizen satisfaction 9 2 1985 163-195 
police services-coproduction 4 4 1981 502-539 
police work 211978 5-10 
policy 
see also 
Challenger disaster 
decision making 
evaluation 
implementation 
program evaluation 
research utilization 
rule making 
policy-life cycle 11 4 1988 419-438 
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policy-rural areas 143 1990 265-284 
policy analysis 7 2 1983 139-161 
policy analysis 8 3 1984 288-301 
policy analysis-amorality 6 2 1982 217-226 
policy analysis-bureaucratic reform 1 1 1977 108-128 
policy analysis-ethics 11 4 1988 397-418 
policy analysis-MPA programs 5 1 1981 91-113 
policy analysis-political science 11 4 1988 439-462 
policy analysis-political science 11 4 1988 463-479 
policy analysis-political theory 11 4 1988 419-438 
policy design 8 3 1984 288-301 
policy design 141 1990 19-30 
policy development-human services 121 1988 6-31 
policy evaluation 6 1 1982 99-110 
policy evaluation-social theory 11 4 1988 480-494 
policy framework-stages 11 4 1988 419-438 
policy implementation 1111987 3-16 
policy makers-research utilization 311979 90-98 
policy making 8 3 1984 302-314 
policy making-city managers-roles 43 1980 356-383 
policy making-civil servants-roles 2 3 1978 345-374 
policy making-counties 7 4 1984 498-516 
policy making-professional licensing 

agencies 9 4 1986 414-433 
policy making-rural areas 143 1990 261-264 
policy networks 8 3 1984 288-301 
policy orientations-administrators- 

states 7 4 1984 482-497 
policy research-social scientists 311979 90-98 
policy science-ethics 11 4 1988 397-418 
policy science-political theory 11 4 1988 381-396 
policy studies-MPA curriculum 5 3 1981 339-352 
policy studies-MPA programs 5 1 1981 91-113 
political activity 

see also 

Hatch Act(s) 

political activity-limitations-reforms 4 3 1980 340-355 
political activity-state executives- 

Hatch Acts 2 2 1978 221-238 
political economy-public administration 8 3 1984 288-301 
political education-administrators 2 3 1978 345-374 
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political environment-program survival 9 2 1985 141-162 
political groups-OD 14 4 1991 419-437 
political knowledge 11 4 1988 381-396 
political leadership 8 3 1984 325-342 
political leadership 8 3 1984 369-381 
political leadership-pa-research 8 3 1984 325-342 
political opposition-research 8 3 1984 382-393 
political responsiveness-civil service 101 1986 7-22 
political science-police studies 5 3 1981 339-352 
political science-policy analysis 11 4 1988 439-462 
political science-policy analysis 11 4 1988 463-479 
political science programs 13 3 1989 342-374 
political science-public administration 8 3 1984 315-324 
political support 9 4 1986 449-469 
political system-research problems 8 3 1984 315-324 
political theory-policy analysis 11 4 1988 419-438 
political theory-policy analysis 114 1988 439-462 
political theory-policy analysis 11 4 1988 463-479 
political theory-policy science 11 4 1988 381-396 
political theory-policy science 11 4 1988 480-494 
political values 8 3 1984 266-287 
politics-administration dichotomy 2 3 1978 375-388 
politics-administration dichotomy 7 2 1983 139-161 
politics-administration dichotomy 7 2 1983 162-182 
politics-administrative roles 8 3 1984 302-314 
politics-budgeting-ZBB 1 1 1977 88-107 
politics-city managers-policy making-roles 4 3 1980 356-383 
politics-coproduction 4 4 1981 502-539 
politics-financial management 11 3 1987 246-276 
politics-human services 1211988 6-31 
politics-merit pay 142 1990 230-244 
politics-policy science 11 4 1988 463-479 
politics-rural areas 143 1990 265-284 
politics-QWL 131 1989 14-30 
politics-rural counties-growth 9 3 1985 342-353 
pollution 
see also 

air pollution 

waste water 
pollution-regulation-TVA 8 2 1984 202-222 
pollution control-budget cuts 9 1 1985 84-104 
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Portland, OR-COG 21 1978 93-104 
POSDCORB_ 7 2 1983 139-161 
post-auditing-human services 11 3 1987 342-360 
Post-Graduate School of Administrative 
Sciences-Speyer Academy 14 2 1990 209-229 
post-materialist values 13 2 1989 273-292 
Post Office Department-1775 13 4 1990 433-450 
power 8 3 1984 288-301 
power 13 3 1989 295-320 
power-ethics 9 4 1986 434-448 
power-liability 9 4 1986 414-433 
power-management 141 1990 44-54 
practical advice 11 4 1988 480-494 
pre-retirement planning 9 3 1985 291-309 
pre-sentence reporis 2 1 1978 56-67 
pre-service students-MPA curnculum 111977 62-73 
Presidential control-civil 
service-RIFs 1011986 7-22 
Presidential transitions-impacts 9 4 1986 449-469 
Presidents 
see also 
Carter administration 
Nixon administration 
Reagan administration 
Roosevelt administration 
press agents-government-roles 2 2 1978 208-220 
principles of public administration 6 2 1982 227-239 
prior experience-assessment center 
programs 10 4 1987 445-459 
prison admuinistration-court cases 6 1 1982 26-42 
prison admuinistration-Texas 7 4 1984 441-456 
private contributions-NAP 12 2 1988 169-195 
Private Industry Council-PIC 8 1 1984 91-111 
private sector-public sector 
relations 8 3 1984 288-301 
privatization 
see also 
contracting out 
coproduction 
privatization-contracting-OD 144 1991 483-497 
privatization-human services 12 1 1988 60-91 
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privatization-public services 5 2 1981 184-199 
privatization-RIFs 101 1986 50-59 
privatization-tax assessment 11 1 1987 101-116 
probation programs-evaluation 9 2 1985 125-140 
problem solving 12 3 1988 329-347 
problem structure-decision making 14 2 1990 142-172 
productivity 
see also 

contracting out 

coproduction 

economy of scale 

efficiency 

MBO 

MBR 

motivation 

OD 

planning 

privatization 

productivity 

program evaluation 

QCs 

total performance measurement 
productivity-federal government 7 2 1983 162-182 
productivity-flexible work schedules 4 3 1980 324-339 
productivity-pa 8 3 1984 369-381 
productivity-pa-research 8 3 1984 315-324 
productivity-RIFs 101 1986 50-59 
productivity-RIFs 101 1986 86-98 
productivity-QWL 103 1986 278-293 
productivity-scholars-pa 7 2 1983 241-255 
productivity improvement-evaluation-OD 13 1 1989 91-111 
productivity improvement-OD-Canada 103 1986 294-309 
productivity improvement-small towns 5 1 1981 114-123 
productivity improvement-training 2 4 1979 458-474 
profession-definitions 5 3 1981 246-257 
professional associations 

see also 

AMA 

ASPA 

MFOA 

NAPA 
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NASPAA 
NPMA 
NRPA 
PAA 
professional associations-leadership 6 3 1982 347-361 
professional associations-membership 5 3 1981 314-338 
professional associations-membership 911985 4-12 
professional degrees awarded-trends 13 3 1989 342-374 
professional development 111977 62-73 
professional ethics 
see also 
administrative ethics 
ethics 
professional ethics 7 3 1983 323-345 
professional ethics 8 4 1985 461-486 
professional identity-education-pa 6 2 1982 137-150 
professional licensing agencies-roles 9 4 1986 414-433 
professional roles 9 1 1985 47-54 
professional self-image-pa 6 2 1982 137-150 
professional self-image-pa 6 2 1982 151-162 
Professional Standards Review 
Organization(s)-PSRO(s) 11 1 1987 59-70 
professional values 5 3 1981 314-338 
professionalism 
see also 
licensure 
professionalism 1 4 1978510-528 
professionalism 13 3 1989 295-320 
professionalism-accountability 9 1 1985 13-25 
professionalism-administrators-states 7 4 1984 482-497 
professionalism-certified public managers 11985 47-54 
professionalism-characteristics 5 3 1981 258-281 
professionalism-credentials 91 1985 55-83 
professionalism-definitions 5 3 1981 246-257 
professionalism-ethics 8 4 1985 461-486 
professionalism-ethics 8 4 1985 487-495 
professionalism-financial management 9 4 1986 382-413 
professionalism-future-trends 5 3 1981 370-391 
professionalism-legitimacy 8 4 1985 401-418 
professionalism-limitations 911985 26-46 
professionalism-pa 5 3 1981 237-245 
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professionalism-pa 5 3 1981 282-313 
professionalism-pa 8 4 1985 398-400 
professionalism-pa 911985 13-25 
professionalism-planning 1 3 1977 332-349 
professionalism-professional 
associations-membership 5 3 1981 314-338 
professionalism-testing 8 4 1985 496-508 
professionalization 9 1 1985 47-54 
professionalization-Arkansas 7 4 1984 429-440 
professionalization-government-South 1 1 1977 31-45 
professionalization-pa-accreditation 8 4 1985 419-441 
professionals-ethics 8 4 1985 461-486 
professions 
see also 
accreditation 
corrections profession 
emergent professions 
licensure 
membership-professional organizations 
professions 
professional associations 
professionalism 
professions-characteristics 5 3 1981 258-281 
professions-characteristics 5 3 1981 282-313 
professions-pa 5 3 1981 237-245 
professions-property management 5 3 1981 353-369 
professions-roles 9 1 1985 47-54 
program evaluation 
see also 
evaluation 
policy analysis 
policy evaluation 
program evaluation 12 1 1988 92-114 
program evaluation-higher education 1 3 1977 322-331 
program evaluation-human services 121 1988 92-114 
program evaluation-legislative 
oversight-states 5 2 1981 162-183 
program evaluation-legislatures-states 7 4 1984 457-481 
program evaluation-parole programs 9 2 1985 125-140 
program evaluation-problems 8 3 1984 382-393 
program growth-human services 121 1988 3-5 
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program life cycle-human services 12 1 1988 3-5 
program management-courts 6 1 1982 26-42 
program monitoring 9 2 1985 125-140 
program planning-human services 12 1 1988 32-59 
Program Service Centers-PSC-SSA 10 2 1986 206-228 
program survival-SSS_ 9 2 141-162 
Project SHARE 44 1981 448-461 
promotion-candidate evaluation 104 1987 445-459 
property management-profession 5 3 1981 353-369 
property tax-assessment contracting 11 1 1987 101-116 
property tax-Florida 11 3 1987 361-378 
property tax reform-petitions 51 1981 51-62 
property taxes-service inequality 11 1 1987 90-100 
proposal development-guidelines 1 2 1977 231-246 
Proposition 2 1/2-MA 8 1 1984 29-43 
Proposition 4-CA 8 1 1984 29-43 
Proposition 13-CA 8 1 1984 29-43 
protective services-coproduction 4 4 1981 502-539 
prudence 6 1 1982 111-122 
Pryor, David 7 4 1984 429-440 
PSC(s)-Program Service Center(s)-SSA 102 1986 206-228 
PSRO(s)-Preferred Standards Review 

Organization(s) 11 1 1987 59-70 
psychological reactions-random 

assignment-OD 10 3 1986 310-324 
public-government-communication 9 2 1985 196-217 
public administration 

see also 

public management 

Public Administration-1950 12 4 1989 392-410 
public administration-Articles of 

Confederation 13 4 1990 430-432 
public administration-Articles of 

Confederation 13 4 1990 433-450 
public administration-Constitutional 

values 9 4 1986 434-448 
public admuinistration-definition 7 2 1983 215-219 
public administration-history 8 3 1984 288-301 
public administration-history 13 4 1990 543-550 
public administration-Hopkins, Harry 1 3 1977 350-363 
public administration-image 8 3 1984 266-287 
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public administration-legitimacy 8 4 1985 401-418 
public administration-liability 6 11982 7-25 
public administration-metaphors 8 3 1984 369-381 
public administration-NASPAA accreditation 8 4 1985 442-460 
public administration-OD 42 1980 136-146 
public administration-OD 102 1986 121-123 
public administration-OD 1311989 4-6 
public administration-OD 13 1 1989 7-13 
public administration-OD 13 2 1989 171-175 
public administration-OD 144 1991 483-497 
public administration-OD-interventions 103 1986 254-256 
public administration-productivity-research 8 3 1984 315-324 
public administration-phenomenology 1411990 3-7 
public administration-phenomenology 141 1990 44-54 
public admiuistration-phenomenology 141 1990 56-65 
public administration-phenomenology 141 1990 67-74 
public administration-photographic realism 6 2 1982 227-239 
public administration-planning 1 3 1977 332-349 
public administration-political economy 8 3 1984 288-301 
public administration-political science 

relations 8 3 1984 315-324 
public administration-professional identity 6 2 1982 151-162 
public administration-professionalism 5 3 1981 237-245 
public administration-professionalism 8 4 1985 398-400 
public administration-professionalism 91 1985 26-46 
public administration-research 8 3 1984 263-265 
public administration-research 13 3 1989 321-341 
public administration-research issues 8 3 1984 266-287 
public administration-research needs 8 3 1984 325-342 
public administration-research-problems 8 3 1984 315-324 
public administration-scholars 7 2 1983 241-255 
public administration-South-trends 111977 25-30 
public administration-South-trends 111977 31-45 
public administration-study of 6 1 1982 111-122 
public administration-study of 12 4 1989 437-451 
public administration-Supreme Court 6 1 1982 5-6 
public administration-teaching-relevance 1 4 1978 503-509 
public administration-technological change 8 3 1984 302-314 
public administration-testing 8 4 1985 496-508 
public administration-undergraduate 

programs 1 2 1977 203-230 
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public administration programs 13 3 1989 342-374 
public affairs-NASPAA accreditation 8 4 1985 442-460 
public affairs-PIOs-roles 22 1978 208-220 
public affairs-research 6 1 1982 99-110 
public affairs-small cities 2 3 1978 269-276 
public affairs education-problems 6 2 1982 137-150 
public affairs programs 13 3 1989 342-374 
public budgeting see budgeting 13 3 1989 321-341 
public budgeting-course conten: 6 3 1982 295-306 
public choice-administrative 
consolidation 9 2 1985 163-195 
public communications-pa 9 2 1985 196-217 
public confidence-pa-public relations 9 2 1985 196-217 
public corporations-TVA 8 2 1984 142-165 
public employees 8 3 1984 266-287 
public employees-professional association 
membership 911985 4-12 
Public Employees Relations Commission-FL 1 2 1977 150-163 
public employees-political activity 4 3 1980 340-355 
public finance 
see also 
budgeting 
budgets 
double taxation 
finance 
IRBs 
municipal bonds 
taxation 
tax exempt bonds 
tax expenditures 
public finance-course content 6 3 1982 282-294 
public finance-course content 6 3 1982 307-317 
public finance-Hamilton, Alexander 13 4 1990 494-519 
public financial management-curriculum 14 2 1990 173-189 
public financing of Congressional elections 311979 21-31 
public investment-private development 122 1988 136-139 
public management 9 4 1986 434-448 
public management-definition 7 2 1983 215-219 
public management-education-critique 112 1987 123-133 
public management-human services 22 1978 152-169 
public management-philosophy 6 2 1982 240-252 
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public management-profession 5 3 1981 246-257 
public management-profession 5 3 1981 258-281 
public management-research 7 2 1983 132-138 
public management-trends 7 2 1983 139-161 
public managers-credentialing 911985 55-83 
public managers-education 6 2 1982 137-150 
public managers-moral development 3 3 1979 296-308 
public officials-correspondence 4 3 1980 384-394 
public policy programs 13 3 1989 342-374 
public relations-government 9 2 1985 196-217 
public relations-pa 9 2 1985 196-217 
public roles 8 3 1984 266-287 
public schools-governance-trends 311979 44-57 
public sector 
see 
federal government 
government 
local government 
public administration 
public management 
states 
public service 
see also 
civil service 
federal government 
government 
public service-career preferences-college 
students 13 3 1989 342-374 
public service-education 3 3 1979 264-272 
public service-education 3 3 1979 253-263 
public service-professionals 5 3 1981 258-281 
public service-public affairs programs 6 1 1982 99-110 
public service-research 8 3 1984 325-342 
public service ethic 1 4 1978 510-528 
public service ideal 8 3 1984 325-342 
public works-OD 1 4 1978 433-448 
public works 
see also 
construction 
public works-service delivery 41 1980 52-80 
publication records-scholars-pa 7 2 1983 241-255 
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Q 


QCs-quality circles 
see also 

issues analysis teams 

productivity improvement 

quality teams 
QCs 72 1983 183-198 
QCs 132 1989 232-254 
QCs-OD 13 1 1989 156-168 
QCs-OD_ 13 2 1989 255-272 
QCs-productivity improvement-evaluation 13 1 1989 91-111 
qualitative methods-phenomenology 141 1990 44-54 
qualitative research 141 1990 67-74 
quality circles see QCs 
quality of life-economic development 122 1988 216-234 
quality of working life see QWL 
quality teams 13 2 1989 255-272 
quantitative analysis-amorality 6 2 1982 217-226 
quantitative analysis-education-pa 11 2 1987 134-149 
quick turnaround studies-problems 8 3 1984 382-393 
QWL-quality of working life 
QWL 12 4 1989 452-483 
QWL 13 1 1989 91-111 
QWL-commuting time 2 1 1978 122-143 
QWL-local government 13 1 1989 14-30 
QWL-productivity 103 1986 278-293 
QWL-productivity improvement-evaluation 13 1 1989 91-111 


R 


random assignment-OD-psychological 
reactions 103 1986 310-324 
Ransome, Jr., Coleman B. 7 1 1983 91-101 
rapid growth-local government-budgeting 1 3 1977 303-314 
rational decision making 11 4 1988 439-462 
rational decision making 12 4 1989 411-436 
rational decision making-political problems 5 1 1981 5-21 
rational man 12 3 1988 275-300 
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rational man 12 4 1989 452-483 
rationality-public administration 12 3 1988 301-314 
Rawls, John 7 2 1983 220-240 
REA-TVA 82 1984 184-201 
Reagan administration 7 2 1983 162-182 
Reagan administration 7 4 1984 388-395 
Reagan administration 8 3 1984 325-342 
Reagan administration 91 1985 84-104 
Reagan administration 101 1986 99-109 
Reagan administration 11 1 1987 59-70 
Reagan administration 11 4 1988 419-438 
Reagan administration 121 1988 60-91 
Reagan administration-bureaucracy-impact 9 4 1986 449-469 
Reagan administration-citizen participation 7 3 1983 294-309 
realism-management 1411990 3-7 
realism-management 141 1990 44-54 
realism-pa 6 2 1982 227-239 
reapportionment-states 7 4 1984 429-440 
reasoned choice-education-pa 6 2 1982 163-174 
recertification-pa 8 4 1985 496-508 
recreation expenditures-cities-suburbs 14 2 1990 190-208 
recruitment-fire departments-AA 13 3 1989 388-411 
recruitment-MPA programs 5 2 1981 211-229 
reduction(s) in force see RIF(s) 
reforms 
see also 

AA 

CSRA 

direct election of the President 

EEO 

Hatch Acts 

instant registration of voters 

IPA 

judicial administration 

judicial elections 

regulatory reform 

reorganization 

SES 

tax reforms 
regional councils 211978 77-79 
regional councils 41 1980 81-98 
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regional development-TVA 8 2 1984 166-183 
regional development-TVA 8 2 1984 184-201 
regional government-reform 2 1 1978 93-104 
regional planning 2 1 1978 105-121 
regional planning-small towns 2 3 1978 325-344 
regionalism-growth management 2 1 1978 105-121 
regionalism-substate 211978 77-79 
regionalism-substate 211978 80-92 
regions 
see also 
frostbelt 
South 
regulation-hazardous wastes-EPA 9 2 1985 218-236 
regulation-health care 11 1 1987 59-70 
regulation-professional 
licensure-states 9 4 1986 414-433 
regulation-TVA 8 2 1984 202-222 
regulatory reform-organizational 
structure 3 4 1980 427-443 
rehabilitation programs 12 1 1988 60-91 
rehabilitation-sentencing-discretion 2 1 1978 56-67 
reimbursement services-Treasury 
Department 11 2 1987 198-216 
re-industrialization-UK 122 1988 234-255 
relevance-education-pa 1 4 1978 503-509 
reorganization 
see also 
Ash Council 
CSRA-1978 
Executive Reorganization Act 
Hoover Commission 
reorganization 13 1 1989 66-90 
reorganization-federal government 5 4 1982 399-417 
reorganization-HEW 5 4 1982 418-436 
reorganization-NRC 5 4 1982 459-476 
reorganization-OD 10 2 1986 206-228 
representational roles-city councils 7 4 1984 498-516 
required courses-undergraduate public 
administration programs 9 3 1985 310-327 
rescissions 2 3 1978 375-388 
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research 
see also 

case studies 

evaluation 

needs assessment 

phenomenology 

photographic realism 

psychological reactions 

qualitative methods 

quantitative analysis 

random assignment 

research methods 

research utilization 

statistics 

survey research 

triangulation 

victimization surveys 
research-pa 6 1 1982 99-110 
research-pa 8 3 1984 263-265 
research-pa 8 3 1984 288-301 
research-pa-contributors 7 2 1983 241-255 
research-pa-democratic governance 8 3 1984 266-287 
research-pa-problems 8 3 1984 315-324 
research-pa-trends 7 2 1983 139-161 
research-problems 8 3 1984 382-393 
research methods-pa 13 3 1989 321-341 
research methods-phenomenology 141 1990 76-85 
research methods-theory construction 14 1 1990 67-74 
research needs-pa 8 3 1984 325-342 
research utilization 8 3 1984 325-342 
research utilization 11 4 1988 397-418 
research utilization-police 2 4 1979 409-423 
research utilization-policy makers 311979 90-98 
resistance to change-OD 103 1986 310-324 
resource allocation-decision making 511981 5-21 
resource allocation-decision making 14 2 1990 142-172 
Resource Conservation and Recovery 

Act-1976 9 2 1985 218-236 

resource dependency-policy implementation 11 1 1987 17-33 
resource problems-human services 121 1988 6-31 
responsibility-individual 8 4 1985 487-495 
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responsibility-pa 8 3 1984 266-287 
responsiveness-communications 1 4 1978 542-561 
retirement planning 9 3 1985 291-309 
retrenchment-county government 14 3 1990 302-323 
retrenchment-federal government 7 2 1983 162-182 
retrenchment-RIFs 101 1986 36-49 
Revenue and Expenditure Control Act-1968 122 1988 151-168 
revenue sharing-dependency 143 1990 302-323 
revenue sharing-dependency-Kentucky 7 3 1983 262-273 
revenue sharing-rural areas-cuts-impacts 143 1990 324-352 
revenue sources-human services 121 1988 60-91 
revenue sources-local government 11 3 1987 361-378 
Revolutionary War 13 4 1990 433-450 
Rhode Island Charter 13 4 1990 451-469 
RIF(s)-reductions in force 

see also 

layoff(s) 

RIFs-1981l-problems 101 1986 23-35 
RIFs-impacts 7 2 1983 162-182 
RIFs-impacts 101 1986 50-59 
RIFs-managerial impacts 101 1986 36-49 
RIFs-personnel policy 10 1 1986 3-6 
RIFs-politics-history 10 1 1986 7-22 
RIFs-productivity 101 1986 86-98 
RIFs-seniority 101 1986 60-85 
Rights of Man 13 4: 1990 433-450 
rigidity-TVA 8 2 1984 142-165 
risk taking-financial management 11 3 1987 297-313 
RMS-resource management systems 51 1981 5-21 
road construction-counties 9 3 1985 342-353 
Rockefeller, Nelson 8 3 1984 369-381 
Rochester, NY 141 1990 86-107 
role ambiguity-job satisfaction 5 1 1981 22-33 
role conflict-job satisfaction 51 1981 22-33 
role differentiation-groups 144 1991 401-418 
role expectations-human services 121 1988 6-31 
role orientation 3 4 1980 487-513 
roles-administrative 3 4 1980 463-486 
roles-city councils 7 4 1984 498-516 
roles-county government 7 4 1984 498-516 
Roosevelt administration 1 3 1977 350-363 
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Roosevelt court packing plan 10 4 1987 373-386 
rule interpretation-zoning 141 1990 56-65 
rule making 9 3 1985 260-273 
rule making-Congressional veto 7 1 1983 22-42 
rule making-legislative oversight 5 2 1981 162-183 
rule making-legislative review 5 2 1981 162-183 
rule making procedures-states 9 4 1986 357-381 
rules-accountability 9 1 1985 13-25 
rules of procedure-hearings 611982 43-64 
rural administration 143 1990 261-264 
rural administration-problems 14 3 1990 265-284 
rural areas-administrators 511981 34-50 
rural areas-contracting 14 3 1990 285-301 
rural areas-fiscal policy-federal 

government 143 1990 324-352 
rural areas-fiscal stress 143 1990 302-323 
rural areas-government 2 3 1978 277-300 
rural areas-housing-UK 143 1990 377-389 
rural areas-retrenchment 14 3 1990 302-323 
rural counties-county government 311979 70-89 
rural counties-decision making 9 3 1985 342-353 
rural counties-growth-politics 9 3 1985 342-353 
rural development 143 1990 265-284 
rural development-Africa 143 1990 353-376 
rural economy-farming 143 1990 265-284 
rural governments-problems 14 3 1990 265-284 
rural life-misconceptions 143 1990 265-284 


S 


SADCC-South African Development 
Coordination Conference 143 1990 353-376 
salaries-federal government 13 3 1989 342-374 
San Diego, CA 8 1 1984 29-43 
San Jose, CA 11 3 1987 297-313 
SARA-Senior Access and Referral 
Agency 113 1987 342-360 
satisficing 12 3 1988 275-300 
satisficing 12 4 1989 411-436 
SBA-Small Business Administration 
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SBA-fraud 7 3 1983 274-293 

SCCDBG-Small Cities Community Development 
Block Grants 143 1990 324-352 

school administzation-microcomputers 111 1987 71-75 

school districts-taxes-computerization 11 1 1987 76-89 

school suspension hearings 6 1 1982 43-64 

scholars-pa 7 2 1983 241-255 

science of administration 7 2 1983 139-161 

science-pa 8 3 1984 302-314 

scientific expertise 11 4 1988 480-494 

scientists-ethics 8 4 1985 461-486 

seabed-management-UN 71 1983 43-57 

Second Continental Congress 13 4 1990 433-450 

SECOPA-Southeastern Conference for Public 
Administration 6 3 1982 347-361 

selection-consultants-OD 7 1 1983 115-127 

selection-managers 7 3 1983 310-322 

selection-merit based 9 1 1985 13-25 

Selective Service System-SSS-history 9 2 1985 141-162 

self-actualization 43 1980 269-302 

self-actualization 12 4 1989 452-483 

self-control-theory Y 5 3 1981 339-352 

senior civilservice 2 3 1978 375-388 

senior managers-OD 13 2 1989 215-231 

Senior Executive Service see SES 

seniority-RIFs 101 1986 60-85 

seniority-RIFs 101 1986 99-109 

sense-making-phenomenology 1411990 10-17 

sense of calling 1 4 1978 510-528 

sensing groups-OD_ 13 1 1989 91-111 

sensitivity training 13 1 1989 31-65 

sentencing-responsibility 211978 56-67 

sentencing guidelines 2 1 1978 47-55 

service delivery-citizen complaints 7 4 1984517-528 

service delivery-contracting 11 1 1987 101-116 

service delivery-coordination 1 3 1977 332-349 

service delivery-coproduction 4 4 1981 502-539 

service delivery-evaluation 12 1 1988 92-114 

service delivery-human services 2 2 1978 170-179 

service delivery-human services 11 3 1987 342-360 

service delivery-human services 12 1 1988 32-59 
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service delivery-inequality 11 1 1987 90-100 
service delivery-intergovernmental 
cooperation 142 1990 119-141 
service delivery-local government 5 2 1981 184-199 
service delivery-public works 41 1980 52-80 
service demands-Southern states 111977 46-54 
service ethics 1 4 1978 510-528 
service inequality-cities 11 1 1987 90-100 
service levels-coproduction 4 4 1981 502-539 
service orientation-pa 7 2 1983 220-240 
SES-Senior Executive Service 
SES 72 1983 183-198 
SES 8 3 1984 325-342 
SES 91 1985 47-54 
SES-CSRA-politics 32 1979 196-239 
SES-external relations-roles 7 2 1983 199-214 
SES-morale 7 2 1983 162-182 
sewer construction-EPA-funding 
reductions 7 4 1984 388-395 
sexual segregation-occupations-federal 
government 9 3 1985 274-290 
sharing information 13 1 1989 14-30 
Shays Rebellion-1787 | 13 4 1990 433-450 


sheriffs-jail administration 7 4 1984 441-456 


Simon, Herbert 
Simon, Herbert 
Simon, Herbert 
Simon, Herbert 
Simon, Herbert 
Simon, Herbert 
Simon, Herbert 
Simon, Herbert 
Simon, Herbert 


12 3 1988 259-274 

12 3 1988 275-300 

12 3 1988 301-314 

12 3 1988 315-328 

12 3 1988 328-347 

12 3 1988 348-368 

12 3 1988 369-384 

12 4 1989 392-410 

12 4 1989 411-436 

Simon, Herbert 12 4 1989 437-451 

Simon, Herbert A. 12 4 1989 452-483 

SIPs-state implementation plans 9 1 1985 84-104 
situational ethics 13 3 1989 375-387 

skill building 2 4 1979 458-474 

skill building courses 1 4 1978 477-485 

skills training-economic development 8 | 1984 91-111 


> PP PPP rrPr>p 
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small business development-assistance 
programs 7 1 1983 76-90 
small business development-incubators 122 1988 196-215 
small cities-CDBG cuts 143 1990 324-352 
small cities-CDBG funds-utilization 2 3 1978 301-324 
small cities-planning 1 3 1977 332-349 
small cities-public affairs 2 3 1978 269-276 
small organizations 9 2 1985 163-195 
small towns-administration 2 3 1978 325-344 
small towns-administrators 511981 34-50 
small towns-interorganizational 
networks 2 3 1978 277-300 
small towns-productivity improvement 5 1 1981 114-123 
Smithburg, Donald W. 12 4 1989 392-410 
social action 141 1990 76-85 
social design 141 1990 19-30 
social science 
see also 
research 
social science 11 4 1988 480-494 
social science-policy science 11 4 1988 480-494 
social scientists-policy research 311979 90-98 
Social Security-Claims Adjudication 
Units 102 1986 206-228 
Social Security programs-fraud 7 3 1983 274-293 
Social Security-Title XX-evaluation 2 2 1978 180-192 
social services 
see also 
human services 
HEW 
Social Security 
SSA 
social services-coproduction 4 4 1981 502-539 
social services-county government 2 2 1978 193-207 
social services-counties 2 2 1978 193-207 
social services-courts 6 1 1982 26-42 
social services-evaluation 2 2 1978 180-192 
social services-management 4 4 1981 486-501 
social services-planning 4 4 1981 407-424 
social theory-policy evaluation 11 4 1988 480-494 
societal change-organization development 1 4 1978 416-432 
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societal learning-problems 8 3 1984 325-342 
societal values 8 3 1984 266-287 
South-collective bargaining 1 2 1977 141-142 
South-local government-trends 111977 55-61 
South-MPA programs 5 2 1981 211-229 
South-public administration-trends 111977 25-30 
South-public administration-trends 111977 31-45 
South-unions 1 2 1977 143-149 
South Africa-OD 1 4 1978 486-502 
South African Development Coordination 
Conference-SADCC 143 1990 353-376 
South Carolina Constitution-1776 13 4 1990 451-469 
Southeast Regional Conference-ASPA 111977 14-24 
Southeastern Conference for Public 
Administration-SECOPA 6 3 1982 347-361 
Southern Regional Training Program-SRTP 7 1 1983 91-101 
Southern Review of Public 
Administration-SRPA 111977 10-13 
Southern Review of Public 
Administration-SRPA 6 3 1982 347-361 
Southern states-service demands 111977 46-54 
Spalding v. Vilas-1896 104 1987 373-386 
special assessments 8 1 1984 29-43 
special education-due process 6 1 1982 43-64 
special districts 8 1 1984 29-43 
special districts-taxation 113 1987 277-296 
special masters-court appointed 6 1 1982 26-42 
specialization 11 1 1987 59-70 
specialized accreditation 8 4 1985 419-441 
Speyer Academy 142 1990 209-229 
SRPA-Southern Review of Public 
Administration 111977 14-24 
SRPA-Southern Review of Public 
Administration 6 3 1982 347-361 
SRTP-Southern Regional Training 
Program 7 1 1983 91-101 
SSA-Social Security Administration 5 4 1982 418-436 
SSA-Social Security Administration 7 2 1983 183-198 
SSA-Administrative Law Judges 9 3 1985 260-273 
SSS-Selective Service System-history 9 2 1985 141-162 
St. Louis-neighborhoods 9 2 1985 163-195 
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staff-legislative committees-states 5 2 1981 162-183 
staff supervision 1 3 1977 350-363 
state aid-local government 6 4 1983 406-433 
State and Local Fiscal Assistance 
Act-1972 73 1983 262-273 
state constitutions-1776-1789 13 4 1990 451-469 
state employees-political activity 43 1980 340-355 
state executives-political activities 2 2 1978 221-238 
state immunity 61 1982 7-25 
state implementation plans-SIPs 9 1 1985 84-104 
state mandates-labor relations-impacts 7 4 1984 411-428 
state mandates-local 
government-expenditures 411980 5-25 
state prisons-Texas 7 4 1984 441-456 
state sovereignty 13 4 1990 433-450 
state sovereignty-pa-1781-1789 13 4 1990 433-450 
state-local relations 2 3 1978 325-344 
States 
see also 
governors 
substate regionalism 
see also specific states 
Connecticut 
Delaware 
Florida 
Georgia 
Kentucky 
Louisiana 
Maryland 
Michigan 
Mississippi 
New Jersey 
Ohio 
Oklahoma 
Oregon 
Pennsylvania 
Tennessee 
Texas 
Virginia 
Washington 
Washington, D.C. 
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West Virginia 

Wisconsin 
states 122 1988 196-215 
states-administration-trends 7 4 1984 388-395 
states-business incubators 12 2 1988 196-215 
states-budget restructuring-employment 

trends 6 4 1983 489-503 
states-economic development 6 4 1983 384-389 
states-economic development 811984 4-5 
states-economic development 6 4 1983 390-405 
states-economic development-states 8 1 1984 6-28 
states-Hatch Acts-political activities 2 2 1978 221-238 
states-industrial development programs 6 4 1983 434-449 
states-international trade programs 6 4 1983 465-488 
states-legislative oversight 7 4 1984 457-481 
states-professional liability 9 4 1986 414-433 
states-TVA 82 1984 184-201 
statistics-education-pa 11 2 1987 134-149 
steel industry-closures-UK-impacts 12 2 1988 234-255 
steering committees-OD 131 1989 91-111 
stereotypes-small governments 14 3 1990 265-284 
Storing, Herbert 6 1 1982 111-122 
Storing, Rupert F. 12 4 1989 411-436 
Stotts decision-1984 101 1986 60-85 
strategic management-human services 4 4 1981 404-406 
strategic planning 71 1983 4-21 
strategic planning 12 1 1988 115-132 
strategic planning 14 4 1991 498-518 
strategic planning-human services 12 1 1988 32-59 
Strauss, Leo 12 3 1988 259-274 
street departments-black employment 11 1 1987 76-89 
stress 
see also 

activity trap 

role ambiguity 

role conflicts 
stress-job satisfaction 511981 22-33 
strict constructionists-Supreme Court 2 2 1978 239-259 
strike prohibitions 1 2 1977 150-163 
structural changes see reorganization 102 1986 206-228 
structural changes 13 1 1989 66-90 
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structural change-OD 43 1980 269-302 
structural dependency-policy 

implementation 11 1 1987 17-33 
structural interventions-OD 43 1980 269-302 
student responsibilities-internships 3 2 1979 127-136 
subcontracting-human services-controls 11 3 1987 342-360 
subcultures-organizational 144 1991 498-518 
substate regionalism 211978 77-79 
substate regionalism 21 1978 80-92 
suburbs-citizen satisfaction 9 2 1985 163-195 
suburbs-recreation expenditures 14 2 1990 190-208 
sulfur dioxide pollution-control-TVA 8 2 1984 202-222 
sunset legislation 5 2 1981 162-183 
sunset legislation-impacts 3 2 1979 240-248 
Superintendent of Finance-1781 13 4 1990 433-450 
supervision-internships 3 2 1979 137-145 
supervisor-subordinate relations 141 1990 32-42 
supervisors-merit pay 142 1990 230-244 
supervisors-performance 7 2 1983 183-198 
supervisors-training 13 2 1989 215-231 
supplemental structures-OD 13 2 1989 232-254 
suppression of dissent-USSR 104 1987 419-444 
Supreme Court 

see also 

Burger Court 
Warren Court 

Supreme Court 9 4 1986 434-448 
Supreme Court 13 4 1990 470-493 
Supreme Court-court packing plan 10 4 1987 373-386 
Supreme Court-pa 611982 5-6 
Supreme Court-pa 61 1982 65-98 
Supreme Court-personnel decisions 2 2 1978 239-259 
survey design-open-ended questions 103 1986 336-359 
survey feedback 103 1986 310-324 
survey feedback-OD 1 4 1978 433-448 
survey of organizations-SOO 14 4 1991 519-532 
survey research-classification systems 103 1986 336-359 
survey research-local government 1 3 1977 366-374 
survey research-methods 10 2 1986 233-248 
surveys-crime victims 21 1978 11-31 
systems approach-bureaucracy 1 1 1977 74-87 
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T 


Tacoma, WA 1 4 1978 433-448 
tax assessment-contracting 11 1 1987 101-116 
tax burdens-service inequality 11 1 1987 90-100 
tax credits-economic development 12 2 1988 169-195 
tax credits-skills training 8 1 1984 91-111 
Tax Equity and Fiscal Responsibility 
Act-TEFRA 11 1 1987 59-70 
tax exempt bonds-market participants- 
roles 113 1987 314-341 
tax expenditures 8 1 1984 44-67 
tax expenditures-development incentives 8 1 1984 44-67 
tax incentives-economic development- 
problems 81 1984 44-67 
tax rebates-double taxation 7 1 1983 58-75 
tax reform 8 1 1984 29-43 
tax reform-couaties 9 3 1985 342-353 
Tax Reform Act-1984 9 3 1985 291-309 
tax revolt 8 1 1984 29-43 
tax rollbacks-property tax 5 1 1981 51-62 
taxation-double-causes-impacts 7 1 1983 58-75 
taxation-problems-cities-counties 113 1987 277-296 
taxes 
see also 
double taxation 
overlapping taxes 
property taxes 
special assessments 
tax assessment 
tax exempt bonds 
tax expenditures 
Taylor, Frederick W. 8 3 1984 369-381 
Taylor, Henry 2 3 1978 375-388 
Taylor v. Sterrett-1972 7 4 1984 441-456 
teaching-pa 62 1982 151-162 
teaching-pa-relevance 1 4 1978 503-509 
team building 4 2 1980 211-228 
team building 102 1986 189-205 
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team building 13 1 1989 66-90 
team building 13 2 i989 215-231 
team building 14 4 1991 498-518 
team building-cultural differences 1 4 1978 486-502 
team building-hospitals 13 1 1989 140-155 
team building-OD 1 4 1978 433-448 
team success 12 1 1988 115-132 
technical assistance-small towns 2 3 1978 325-344 
technocrats 1211988 6-31 
technological change-pa-research 8 3 1984 302-314 
technological innovation-small business 7 1 1983 76-90 
technology transfer-human services 4 4 1981 448-461 
TEFRA-Tax Equity and Fiscal Responsibility Act 
TEFRA-Tax Equity and Fiscal 

Responsibility Act 11 1 1987 59-70 
Tellico Dam project 8 2 1984 223-248 
Tennessee 7 1 1983 91-101 
Tennessee-legislative oversight 5 2 1981 162-183 
Tennessee Valley Authority-TVA 8 2 1984 138-141 
testing-professionalism 8 4 1985 496-508 
Texas 52 1981 184-199 
Texas Commission on Jail Reform 7 4 1984 441-456 
Texas-jail administration-regulation 7 4 1984 441-456 
Texas-jail reform 7 4 1984 441-456 
Texas-school districts-computerization 11 1 1987 76-89 
textbooks-budgeting 6 3 1982 295-306 
textbooks-financial management 6 3 1982 307-317 
textbooks-financial management 14 2 1990 173-189 
textbooks-pa-administrative behavior 12 3 1988 369-384 
textbooks-public administration 1 2 1977 203-230 
textbooks-public finance 6 3 1982 282-294 
textbooks-Simon, Herbert A. 123 1988 369-384 
The Administrative State-1948 12 4 1989 437-451 
The Functions of the Executive-1938 9 3 1985 239-259 
The Functions of the Executive-1938 11 1 1987 59-70 
The Functions of the Executive-1938 12 3 1988 259-274 
The Functions of the Executive-1938 12 3 1988 275-300 
The Functions of the Executive-1938 12 4 1989 392-410 
The Functions of the Executive-1938 13 3 1989 295-320 
The Human Side of Enterprise-1960 5 3 1981 339-352 
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Title XX-evaluation 2 2 1978 180-192 
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training-police executives 2 4 1979 409-423 
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TVA-Tennessee Valley Authority 
TVA 82 1984 138-141 
TVA-administration 8 2 1984 166-183 
TVA-economic development 8 2 1984 223-248 
TVA-governance 8 2 1984 142-165 
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urbanization-South 1 1 1977 46-54 
US Employment Service 9 2 1985 141-162 
USAID-CAR 143 1990 353-376 
USDA-United States Department of Agriculture 
USDA-rural areas 143 1990 265-284 
USDA-US Department of Agriculture 8 2 1984 184-201 
USDA-US Department of Agriculture 143 1990 265-284 





PAQ SPRING 1992 


user fees 113 1987 361-378 

user fees 121 1988 60-91 

USOE-US Office of Education 5 4 1982 437-458 
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working conditions 13 1 1989 112-121 
workload-budgeting 142 1990 142-172 
workplace democracy 132 1989 176-195 
workshops-OD _ 1 4 1978 433-448 
WPPSS-Washington Public Power Supply 
System 113 1987 314-341 
writing assignments-MPA curriculum 3 3 1979 284-295 
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